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IMPORTANT—READ CAREFULLY: This Microsoft End-User License Agreement (“EULA”) is a legal agreement 
between you (either an individual or a single entity) and Microsoft Corporation for the Microsoft software 
product identified above, which includes computer software and may include associated media, printed 
materials, and “online” or electronic documentation (“SOFTWARE PRODUCT”). The SOFTWARE PRODUCT 
also includes any updates and supplements to the original SOFTWARE PRODUCT provided to you by 
Microsoft. Any software provided along with the SOFTWARE PRODUCT that is associated with a separate 
end-user license agreement is licensed to you under the terms of that license agreement. By installing, 
copying, downloading, accessing, or otherwise using the SOFTWARE PRODUCT, you agree to be bound by the 
terms of this EULA. If you do not agree to the terms of this EULA, do not install or use the SOFTWARE 
PRODUCT; you may, however, return it to your place of purchase for a full refund. 


SOFTWARE PRODUCT LICENSE 


The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as other intellectual property laws and 
treaties. The SOFTWARE PRODUCT is licensed, not sold. 


1. GRANT OF LICENSE. This EULA grants you the following rights: 


e Systems Software. You may install and use one copy of the SOFTWARE PRODUCT on a single computer, including a workstation, terminal, 
or other digital electronic device (“COMPUTER”). You may permit a maximum of five (5) COMPUTERS to connect to the single COMPUTER 
running the SOFTWARE PRODUCT solely to access the Internet using the Internet Connection Sharing feature of the SOFTWARE 
PRODUCT. You may not allow these connected COMPUTERS to use any other components of the SOFTWARE PRODUCT, nor to invoke 
application sharing as described below. The five (5) connection maximum includes any indirect connections made through software or 
hardware that pools or aggregates connections. 


e Storage/Network Use. You may also Store or install a copy of the SOFTWARE PRODUCT on a storage device, such as a network server, 
used only to install or run the SOFTWARE PRODUCT on your other COMPUTERS over an internal network; however, you must acquire and 
dedicate a license for each separate COMPUTER on or from which the SOFTWARE PRODUCT is installed, used, accessed, displayed, or 
run. A license for the SOFTWARE PRODUCT may not be shared or used concurrently on different COMPUTERS. Notwithstanding the 
foregoing, any number of COMPUTERS may access or otherwise utilize the file and print services and peer web services of the 
SOFTWARE PRODUCT. In addition, you may use the “Multiple Display” feature of the SOFTWARE PRODUCT to expand your desktop as 
described in the online Help file, without obtaining a license for each display. 


e License Pak. If this package is a Microsoft License Pak, you may install and use additional copies of the computer software portion of the 
SOFTWARE PRODUCT up to the number of copies specified above as “Licensed Copies.” 


2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS. 


e Academic Edition Software. If the SOFTWARE PRODUCT is identified as “Academic Edition” or “AE,” you must be a “Qualified Educational! 
User” to use the SOFTWARE PRODUCT. If you are not a Qualified Education User, you have no rights under this EULA. To determine if you 
are a Qualified Educational User, please contact the Microsoft Sales Information Center/One Microsoft Way/Redmond, WA 98052-6399 
or the Microsoft subsidiary serving your country. 


e Not For Resale Software. If the SOFTWARE PRODUCT is labeled “Not For Resale” or “NFR,” then, notwithstanding other sections of this 
EULA, your use of the SOFTWARE PRODUCT is limited to use for demonstration, test, or evaluation purposes and you may not resell, or 
otherwise transfer for value, the SOFTWARE PRODUCT. 

e Limitations on Reverse Engineering, Decompilation, and Disassembly. You may not reverse engineer, decompile, or disassemble the SOFTWARE 
PRODUCT, except and only to the extent that such activity is expressly permitted by applicable law notwithstanding this limitation. 

e Separation of Components. The SOFTWARE PRODUCT is licensed as a single product. Its component parts may not be separated for use on 
more than one computer. 

e Rental. You may not rent, lease, or lend the SOFTWARE PRODUCT. 

Trademarks. This EULA does not grant you any rights in connection with any trademarks or service marks of Microsoft. 

Application Sharing. The SOFTWARE PRODUCT may contain Windows NetMeeting, a product that enables applications to be shared 

between two or more computers, even if an application is installed on only one of the computers. You may use this technology with all 


Microsoft application products for multiparty conferences. For non-Microsoft applications, you should consult the accompanying license 
agreement or contact the licensor to determine whether application sharing is permitted by the licensor. 
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e Support Services. Microsoft may provide you with support services related to the SOFTWARE PRODUCT (“Support Services”). Use of 
Support Services is governed by the Microsoft policies and programs described in the user manual, in “online” documentation and/or 
other Microsoft-provided materials. Any supplemental software code provided to you as part of the Support Services shall be considered 
part of the SOFTWARE PRODUCT and subject to the terms and conditions of this EULA. With respect to technical information you provide 
to Microsoft as part of the Support Services, Microsoft may use such information for its business purposes, including for product Support 
and development. Microsoft will not utilize such technical information in a form that personally identifies you. 


e Software Transfer. The initial user of the SOFTWARE PRODUCT may make a one-time permanent transfer of this EULA and SOFTWARE 
PRODUCT only directly to an end user. This transfer must include all of the SOFTWARE PRODUCT (including all component parts, the 
media and printed materials, any upgrades, this EULA, and, if applicable, the Certificate of Authenticity). Such transfer may not be by way 
of consignment or any other indirect transfer. The transferee of such one-time transfer must agree to comply with the terms of this EULA, 
including the obligation not to further transfer this EULA and SOFTWARE PRODUCT. 


e Termination. Without prejudice to any other rights, Microsoft may terminate this EULA if you fail to comply with the terms and conditions 
of this EULA. In such event, you must destroy all copies of the SOFTWARE PRODUCT and all of its component parts. 


. UPGRADES. If the SOFTWARE PRODUCT is labeled as an upgrade, you must be properly licensed to use a product identified by Microsoft as 
being eligible for the upgrade in order to use the SOFTWARE PRODUCT. A SOFTWARE PRODUCT labeled as an upgrade replaces and/or 
Supplements the product that formed the basis for your eligibility for the upgrade. You may use the resulting upgraded product only in 
accordance with the terms of this EULA. If the SOFTWARE PRODUCT is an upgrade of a component of a package of software programs that 
you licensed as a Single product, the SOFTWARE PRODUCT may be used and transferred only as part of that single product package and 
may not be separated for use on more than one computer. 


. COPYRIGHT. All title and intellectual property rights in and to the SOFTWARE PRODUCT (including but not limited to any images, 
photographs, animations, video, audio, music, text, and “applets” incorporated into the SOFTWARE PRODUCT), the accompanying printed 
materials, and any copies of the SOFTWARE PRODUCT are owned by Microsoft or its suppliers. All title and intellectual property rights in 
and to the content which may be accessed through use of the SOFTWARE PRODUCT is the property of the respective content owner and 
may be protected by applicable copyright or other intellectual property laws and treaties. This EULA grants you no rights to use such 
content. All rights not expressly granted are reserved by Microsoft. 


. DUAL-MEDIA SOFTWARE. You may receive the SOFTWARE PRODUCT in more than one medium. Regardless of the type or size of medium you 
receive, you may use only one medium that is appropriate for your single computer. You may not use or install the other medium on 
another computer. You may not loan, rent, lease, lend, or otherwise transfer the other medium to another user, except as part of the 
permanent transfer (as provided above) of the SOFTWARE PRODUCT. 


. BACKUP COPY. After installation of one copy of the SOFTWARE PRODUCT pursuant to this EULA, you may keep the original media on which 
the SOFTWARE PRODUCT was provided by Microsoft solely for backup or archival purposes. If the original media is required to use the 
SOFTWARE PRODUCT on the COMPUTER, you may make one copy of the SOFTWARE PRODUCT solely for backup or archival purposes. 
Except as expressly provided in this EULA, you may not otherwise make copies of the SOFTWARE PRODUCT or the printed materials 
accompanying the SOFTWARE PRODUCT. 


. U.S. GOVERNMENT RESTRICTED RIGHTS. All SOFTWARE PRODUCT provided to the U.S. Government pursuant to solicitations issued on or after 
December 1, 1995 is provided with the commercial license rights and restrictions described elsewhere herein. All SOFTWARE PRODUCT 
provided to the U. S. Government pursuant to solicitations issued prior to December 1, 1995 is provided with “Restricted Rights” as 
provided for in FAR, 48 CFR 52.227-14 (JUNE 1987) or DFAR, 48 CFR 252.227-7013 (OCT 1988), as applicable. 


. EXPORT RESTRICTIONS. You agree that you will not export or re-export the SOFTWARE PRODUCT, any part thereof, or any process or service 
that is the direct product of the SOFTWARE PRODUCT (the foregoing collectively referred to as the “Restricted Components”), to any 
country, person, or entity subject to U.S. export restrictions. You specifically agree not to export or re-export any of the Restricted 
Components: (i) to any country to which the U.S. has embargoed or restricted the export of goods or services, which currently include, but 
are not necessarily limited to Cuba, lran, Iraq, Libya, North Korea, Sudan, and Syria, or to any national of any such country, wherever 
located, who intends to transmit or transport the Restricted Components back to such countn;; (ii) to any person or entity who you know or 
have reason to know will utilize the Restricted Components in the design, development, or production of nuclear, chemical, or biological 
weapons; or (ili) to any person or entity who has been prohibited from participating in U.S. export transactions by any federal agency of the 
U.S. government. You warrant and represent that neither the BXA nor any other U.S. federal agency has suspended, revoked, or denied 
your export privileges. 


. NOTE ON JAVA SUPPORT. THE SOFTWARE PRODUCT MAY CONTAIN SUPPORT FOR PROGRAMS WRITTEN IN JAVA. JAVA TECHNOLOGY IS NOT 
FAULT TOLERANT AND IS NOT DESIGNED, MANUFACTURED, OR INTENDED FOR USE OR RESALE AS ONLINE CONTROL EQUIPMENT IN 
HAZARDOUS ENVIRONMENTS REQUIRING FAIL-SAFE PERFORMANCE, SUCH AS IN THE OPERATION OF NUCLEAR FACILITIES, AIRCRAFT 
NAVIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, DIRECT LIFE SUPPORT MACHINES, OR WEAPONS SYSTEMS, IN 
WHICH THE FAILURE OF JAVA TECHNOLOGY COULD LEAD DIRECTLY TO DEATH, PERSONAL INJURY, OR SEVERE PHYSICAL OR 
ENVIRONMENTAL DAMAGE. Sun Microsystems, Inc. has contractually obligated Microsoft to make this disclaimer. 


MISCELLANEOUS 
If you acquired this product in the United States, this EULA is governed by the laws of the State of Washington. 


If you acquired this product in Canada, this EULA is governed by the laws of the Province of Ontario, Canada. Each of the parties hereto 
irrevocably attorns to the jurisdiction of the courts of the Province of Ontario and further agrees to commence any litigation which may arise 
hereunder in the courts located in the Judicial District of York, Province of Ontario. If this product was acquired outside the United States, then 
local law may apply. Should you have any questions concerning this EULA, or if you desire to contact Microsoft for any reason, please contact 
Microsoft, or write: Microsoft Sales Information Center/One Microsoft Way/Redmond, WA 98052-6399. 
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LIMITED WARRANTY 


LIMITED WARRANTY. Microsoft warrants that the SOFTWARE PRODUCT will perform substantially in accordance with the accompanying written 
materials for a period of ninety (90) days from the date of receipt. 


If an implied warranty or condition is created by your state/ jurisdiction and federal or state / provincial law prohibits disclaimer of it, you also have an implied 
warranty or condition, BUT ONLY AS TO DEFECTS DISCOVERED DURING THE PERIOD OF THIS LIMITED WARRANTY (NINETY (90) DAYS). AS TO ANY DEFECTS 
DISCOVERED AFTER THE NINETY (90) DAY PERIOD, THERE IS NO WARRANTY OR CONDITION OF ANY KIND. Some states/jurisdictions do not allow 
limitations on duration of an implied warranty, so the above limitation may not apply to you. Any supplements or updates to the SOFTWARE 
PRODUCT, including without limitation, any (if any) service pack or hot fixes provided to you after the expiration of the ninety (90) day Limited 
Warranty period are not covered by any warranty or condition, express or implied. 


LIMITATION ON REMEDIES; NO CONSEQUENTIAL OR OTHER DAMAGES. Your exclusive remedy for any breach of this Limited Warranty is as set forth 
below. Except for any refund elected by Microsoft, YOU ARE NOT ENTITLED TO ANY DAMAGES, INCLUDING BUT NOT LIMITED TO 
CONSEQUENTIAL DAMAGES, if the SOFTWARE PRODUCT does not meet Microsoft’s Limited Warranty, and, to the maximum extent allowed by 
applicable law, even if any remedy fails of its essential purpose. The terms “Exclusion of Incidental, Consequential, and Certain Other 
Damages” below are also incorporated into this Limited Warranty. Some states/jurisdictions do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation or exclusion may not apply to you. This Limited Warranty gives you specific legal 
rights. You may have others which vary from state/jurisdiction to state/jurisdiction. 


YOUR EXCLUSIVE REMEDY. Microsoft's and its suppliers’ entire liability and your exclusive remedy shall be, at Microsoft’s option from time to 
time, (a) return of the price paid (if any) for, or (b) repair or replacement of, the SOFTWARE PRODUCT that does not meet this Limited Warranty 
and that is returned to Microsoft with a copy of your receipt. You will receive the remedy elected by Microsoft without charge, except that you 
are responsible for any expenses you may incur (e.g. cost of shipping the SOFTWARE PRODUCT to Microsoft). This Limited Warranty is void if 
failure of the SOFTWARE PRODUCT has resulted from accident, abuse, misapplication, abnormal use, or a virus. Any replacement SOFTWARE 
PRODUCT will be warranted for the remainder of the original warranty period or thirty (30) days, whichever is longer. Outside the United States 
or Canada, neither these remedies nor any product support services offered by Microsoft are available without proof of purchase from an 
authorized international source. To exercise your remedy, contact: Microsoft, Attn. Microsoft Sales Information Center at the address specified 
above. 


DISCLAIMER OF WARRANTIES. The limited warranty that appears above is the only express warranty made to you and is provided in lieu of any 
other express warranties (if any) created by any documentation or packaging. Except for the limited warranty and to the maximum extent permitted by 
applicable law, Microsoft and its suppliers provide the SOFTWARE PRODUCT and Support Services (if any) AS IS AND WITH ALL FAULTS, and hereby disclaim all 
other warranties and conditions, either express, implied or statutory, including, but not limited to, any (if any) implied warranties or conditions of 
merchantability, of fitness for a particular purpose, of lack of viruses, of accuracy or completeness of responses, of results, and of lack of negligence or lack of 
workmanlike effort, all with regard to the SOFTWARE PRODUCT, and the provision of or failure to provide Support Services. ALSO, THERE IS NO WARRANTY OR 
CONDITION OF TITLE, QUIET ENJOYMENT, QUIET POSSESSION, CORRESPONDENCE TO DESCRIPTION, OR NON-INFRINGEMENT WITH REGARD TO THE SOFTWARE 
PRODUCT. 


EXCLUSION OF INCIDENTAL, CONSEQUENTIAL, AND CERTAIN OTHER DAMAGES. To the maximum extent permitted by applicable law, in no event shall 

Microsoft or its suppliers be liable for any special, incidental, indirect, or consequential damages whatsoever (including, but not limited to, damages for loss 
of profits or confidential or other information, for business interruption, for personal injury, for loss of privacy, for failure to meet any duty including of good 
faith or of reasonable care, for negligence, and for any other pecuniary or other loss whatsoever) arising out of or in any way related to the use of or inability to 
use the SOFTWARE PRODUCT, the provision of or failure to provide Support Services, or otherwise under or in connection with any provision of this EULA, even 
in the event of the fault, tort (including negligence), strict liability, breach of contract, or breach of warranty of Microsoft or any supplier, and even if Microsoft 
or any supplier has been advised of the possibility of such damages. 


LIMITATION OF LIABILITY AND REMEDIES. Notwithstanding any damages that you might incur for any reason whatsoever (including, without limitation, all 
damages referenced above and all direct or general damages), the entire liability of Microsoft and any of its suppliers under any provision of this EULA and 
your exclusive remedy for all of the foregoing (except for any remedy of repair or replacement elected by Microsoft with respect to any breach of the Limited 
Warranty) shall be limited to the greater of the amount actually paid by you for the SOFTWARE PRODUCT or U.S.$5.00. The foregoing limitations, exclusions 
and disclaimers described above shall apply to the maximum extent permitted by applicable law, even if any remedy fails its essential purpose. 


Si vous avez acquis votre produit Microsoft au CANADA, la garantie limitée suivante vous concerne: 


Microsoft garantit que la performance du PRODUIT LOGICIEL sera substantiellement en conformité avec la documentation écrite qui 
accompagne le PRODUIT LOGICIEL, pour une période de quatre-vingt-dix (90) jours a compter de la date de réception. 


Si une garantie ou condition implicite ou légale existe en vertu de la loi de votre état ou juridiction et qu’une loi féedérale ou provinciale prohibe 
toute exclusion ou renonciation a une telle garantie ou condition, vous avez également une garantie ou condition implicite ou légale, MAIS 
SEULEMENT EN CE QUI CONCERNE LES DEFAUTS DECOUVERTS PENDANT LA DUREE DE CETTE GARANTIE LIMITEE (QUATRE-VINGT-DIX (90) JOURS). EN CE QUI 
CONCERNE LES DEFAUTS DECOUVERTS APRES LA DUREE DE QUATRE-VINGT-DIX (90) JOURS, IL N’EXISTE AUCUNE GARANTIE OU CONDITION DE QUELQUE 
NATURE QUE CE SOIT. Puisque certains états ou juridictions ne permettent pas la limitation de la durée des garanties ou conditions légales ou 
implicites, il est possible que la limitation ci-dessus ne vous concerne pas. 


Tout supplement ou mise a jour du PRODUIT LOGICIEL, y compris sans limitation, tout (s'il y a lieu) ensemble de modifications provisoires 
(“Service Pack” ou “hot fixes”) qui vous est fourni apres l’expiration de la période de quatre-vingt-dix (90) jours de cette garantie limitée ne 
sont couverts par aucune garantie ou condition, expresse ou implicite, legale ou conventionnelle, écrite ou verbale. 
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LIMITATION DES RECOURS; ABSENCE DE DOMMAGES INDIRECTS ET AUTRES. Votre unique recours pour tout manquement a la présente Garantie 
Limitée est tel que décrit ci-dessous. Al’exception de tout remboursement a la discrétion de Microsoft, VOUS N’AVEZ DROIT A AUCUN DOMMAGE, Y 
COMPRIS, MAIS SANS LIMITATION, LES DOMMAGES INDIRECTS, ACCESSOIRES, MORAUX OU EXEMPLAIRES, si le PRODUIT LOGICIEL n'est pas conforme a la 
Garantie Limitée de Microsoft et ce, dans toute la mesure permise par la législation en vigueur, et méme si un recours est privé de son essence. Les termes 
du paragraphe ci-dessous intitulé “Absence de dommages accessoires, indirects et autres” font également partie intégrante de la présente 
Garantie Limitée. Puisque certains états ou juridictions ne permettent pas |’exclusion ou l!a limitation des dommages accessoires et indirects, 
il est possible que la limitation ou exclusion ci-dessus ne vous concerne pas. Cette Garantie Limitée vous accorde des droits juridiques 
spécifiques. Il est possible que vous en ayez d’autres variant d’un état ou d’une juridiction a |’autre. 


VOTRE SEUL RECOURS. La seule responsabilité de Microsoft et de ses fournisseurs et votre unique recours sont, au choix de Microsoft, de 
temps a autre, (a) le remboursement du prix payé (Selon le cas) pour, ou (b) la reparation ou le remplacement du, PRODUIT LOGICIEL qui n'est 
pas conforme a la présente Garantie Limitée et qui est retourné a Microsoft avec une copie de votre recu. Le recours choisi par Microsoft 
vous est accordé sans frais, sous réserve de toute dépense que vous pourriez encourir (par exemple les codts de livraison du PRODUIT 
LOGICIEL a Microsoft). Cette garantie limitée est nulle si la défectuosité du PRODUIT LOGICIEL résulte d’un accident, d’un abus d'utilisation, 
d’un usage non approprié ou anormal ou d’un virus. Tout PRODUIT LOGICIEL de remplacement sera garanti pour le reste de la période de 
garantie initiale ou pendant trente (30) jours, selon la période la plus longue. A l'extérieur des Etats-Unis et du Canada, aucun recours ou 
service d’assistance de produit offert par Microsoft n'est disponible sans une preuve d’achat provenant d’une source internationale 
autorisée. Pour exercer votre recours, veuillez communiquer avec: Microsoft, attn. Microsoft Sales Information Center, a l’adresse indiquée 
plus bas. 


RENONCIATION AUX GARANTIES. La Garantie Limitée ci-dessus est la seule garantie expresse qui vous est accordée et remplace toute autre garantie expresse 
(selon le cas) apparaissant dans toute documentation ou emballage. Sauf pour la Garantie Limitée et dans toute la mesure permise par la legislation en 
vigueur, Microsoft et ses fournisseurs fournissent le PRODUIT LOGICIEL et les Services d’assistance (selon le cas) TELS QUELS ET AVEC TOUS SES DEFAUTS, et 
par les présentes excluent toute autre garantie et condition, expresse ou implicite, légale ou conventionnelle, écrite ou verbale, y compris, mais sans 
limitation, toute (selon le cas) garantie et condition implicite ou légale de qualité marchande, de conformité a un usage particulier, d’absence de virus, 
d’exactitude et d’intégralité des réponses, de résultats, d’efforts techniques et professionnels et d’absence de négligence, le tout relativement au PRODUIT 
LOGICIEL et a la prestation ou a la non prestation des Services d’assistance. DE PLUS, IL N’Y AAUCUNE GARANTIE ET CONDITION DE TITRE, DE JOUISSANCE 
PAISIBLE, DE POSSESSION PAISIBLE, DE SIMILARITE A LA DESCRIPTION ET D’ABSENCE DE CONTREFACON RELATIVEMENT AU PRODUIT LOGICIEL. 


PAS DE RESPONSABILITE POUR LES DOMMAGES INDIRECTS, ACCESSOIRES ET AUTRES. Dans toute la mesure permise par la législation en vigueur, Microsoft 
et ses fournisseurs ne sont en aucun cas responsables de tout dommage spécial, indirect, accessoire, moral ou exemplaire quel qu’il soit (y compris, mais 
sans limitation, les dommages entrainés par la perte de bénéfices ou la perte d'information confidentielle ou autre, l’interruption des affaires, les préjudices 
corporels, la perte de confidentialité, le défaut de remplir toute obligation y compris les obligations de bonne foi et de diligence raisonnable, la négligence, et 
toute autre perte pécuniaire ou autre perte de quelque nature que ce soit) découlant de, ou de toute autre manieére lié a, l'utilisation ou l’impossibilité 
d’utiliser le PRODUIT LOGICIEL, la prestation ou la non-prestation des Services d’assistance, ou autrement en vertu de ou relativement a toute disposition de 
cette convention, méme en cas de faute, délit ou quasi-délit (y compris la négligence), reponsabilité stricte, manquement au contrat ou a une garantie de la 
part de Microsoft ou de tout fournisseur, méme si Microsoft et ses fournisseurs ont été avisés de la possibilité de tels dommages. 


LIMITATION DE RESPONSABILITE ET RECOURS. Malgré tout dommage que vous pourriez encourir pour quelque raison que ce soit (y compris, sans limitation, 
tous les dommages mentionnés ci-dessus et tous les dommages directs et généraux), la seule responsabilité de Microsoft et de ses fournisseurs en vertu de 
toute disposition de cette convention et votre unique recours en regard de tout ce qui précéde (sauf dans le cas ou Microsoft choisit de réparer ou de 
remplacer conformément aux termes de la Garantie Limitée) sont limités au plus élevé des montants suivants: soit (a) le montant que vous avez payé pour 
cette licence, soit (b) un montant equivalent a cing dollars U.S. (5.00$U.S.). Les limitations et exclusions ci-dessus (y compris le présent paragraphe et les 
deux paragraphes précédents) s'appliquent dans toute la mesure permise par la législation en vigueur, et ce méme si leur application a pour effet de priver un 
recours de son essence. 


LEGISLATION APPLICABLE. Si vous avez acquis ce PRODUIT LOGICIEL au Canada, sauf lorsqu’expressément prohibé par la loi locale, cette 
convention est régie par les lois en vigueur dans la province d’Ontario, Canada. Pour tout différend qui pourrait découler des présentes, vous 
reconnaissez la compétence des tribunaux fédéraux et provinciaux siégeant a Toronto, Ontario. 

SI VOUS AVEZ DES QUESTIONS CONCERNANT CETTE LICENCE, OU SI VOUS DESIREZ COMMUNIQUER AVEC MICROSOFT POUR QUELQUE 


RAISON QUE CE SOIT, VEUILLEZ CONTACTER LA SUCCURSALE MICROSOFT DESSERVANT VOTRE PAYS, OU ECRIRE A: MICROSOFT SALES 
INFORMATION CENTER/ONE MICROSOFT WAY/REDMOND, WA 98052-6399. 
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For users outside the United States and Canada: 


END-USER LICENSE AGREEMENT FOR MICROSOFT SOFTWARE 


MICROSOFT WINDOWS 98 


IMPORTANT—READ CAREFULLY: This Microsoft End-User License Agreement (“EULA”) is a legal agreement 
between you (either an individual or a single entity) and Microsoft Corporation for the Microsoft software product 
identified above, which includes computer software and may include associated media, printed materials, and 
“online” or electronic documentation (“SOFTWARE PRODUCT”). The SOFTWARE PRODUCT also includes any 
updates and supplements to the original SOFTWARE PRODUCT provided to you by Microsoft. Any software provided 
along with the SOFTWARE PRODUCT that is associated with a separate end-user license agreement is licensed to 
you under the terms of that license agreement. By installing, copying, downloading, accessing, or otherwise using 
the SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. If you do not agree to the terms of this 
EULA, do not install or use the SOFTWARE PRODUCT; you may, however, return it to your place of purchase for a full 
refund. 


SOFTWARE PRODUCT LICENSE 


The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as other intellectual property laws and 
treaties. The SOFTWARE PRODUCT is licensed, not sold. 


1. GRANT OF LICENSE. This EULA grants you the following rights: 


e Systems Software. You may install and use one copy of the SOFTWARE PRODUCT on a single computer, including a workstation, terminal, 
or other digital electronic device (“COMPUTER”). You may permit a maximum of five (5) COMPUTERS to connect to the single COMPUTER 
running the SOFTWARE PRODUCT solely to access the Internet using the Internet Connection Sharing feature of the SOFTWARE 
PRODUCT. You may not allow these connected COMPUTERS to use any other components of the SOFTWARE PRODUCT, nor to invoke 
application sharing as described below. The five- (5) connection maximum includes any indirect connections made through software or 
hardware that pools or aggregates connections. 


Storage/Network Use. You may also store or install a copy of the SOFTWARE PRODUCT on a storage device, such as a network server, 
used only to install or run the SOFTWARE PRODUCT on your other COMPUTERS over an internal network; however, you must acquire and 
dedicate a license for each separate COMPUTER on or from which the SOFTWARE PRODUCT is installed, used, accessed, displayed, or 
run. A license for the SOFTWARE PRODUCT may not be shared or used concurrently on different COMPUTERS. Notwithstanding the 
foregoing, any number of COMPUTERS may access or otherwise utilize the file and print services and peer web Services of the 
SOFTWARE PRODUCT. In addition, you may use the “Multiple Display” feature of the SOFTWARE PRODUCT to expand your desktop as 
described in the online Help file, without obtaining a license for each display. 


License Pak. If this package is a Microsoft License Pak, you may install and use additional copies of the computer software portion of the 
SOFTWARE PRODUCT up to the number of copies specified above as “Licensed Copies.” 


2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS. 


Academic Edition Software. If the SOFTWARE PRODUCT is identified as “Academic Edition” or “AE,” you must be a “Qualified Educational 
User” to use the SOFTWARE PRODUCT. If you are not a Qualified Education User, you have no rights under this EULA. To determine if you 
are a Qualified Educational User, please contact the Microsoft Sales Information Center/One Microsoft Way/Redmond, WA 98052-6399 
or the Microsoft subsidiary serving your country. 


Not For Resale Software. If the SOFTWARE PRODUCT is labeled “Not For Resale” or “NFR,” then, notwithstanding other sections of this 
EULA, your use of the SOFTWARE PRODUCT is limited to use for demonstration, test, or evaluation purposes and you may not resell, or 
otherwise transfer for value, the SOFTWARE PRODUCT. 


Limitations on Reverse Engineering, Decompilation, and Disassembly. You may not reverse engineer, decompile, or disassemble the SOFTWARE 
PRODUCT, except and only to the extent that such activity is expressly permitted by applicable law notwithstanding this limitation. 


Separation of Components. The SOFTWARE PRODUCT is licensed as a Single product. Its component parts may not be separated for use on 
more than one computer. 


Rental. You may not rent, lease, or lend the SOFTWARE PRODUCT. 
Trademarks. This EULA does not grant you any rights in connection with any trademarks or service marks of Microsoft. 


Application Sharing. The SOFTWARE PRODUCT may contain Windows NetMeeting, a product that enables applications to be shared 
between two or more computers, even if an application is installed on only one of the computers. You may use this technology with all 
Microsoft application products for multiparty conferences. For non-Microsoft applications, you should consult the accompanying license 
agreement or contact the licensor to determine whether application sharing is permitted by the licensor. 
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Microsoft 


e Support Services. Microsoft may provide you with support services related to the SOFTWARE PRODUCT (“Support Services”). Use of 
Support Services is governed by the Microsoft policies and programs described in the user manual, in “online” documentation, and/or 
other Microsoft-provided materials. Any supplemental software code provided to you as part of the Support Services shall be considered 
part of the SOFTWARE PRODUCT and subject to the terms and conditions of this EULA. With respect to technical information you provide 
to Microsoft as part of the Support Services, Microsoft may use such information for its business purposes, including for product support 
and development. Microsoft will not utilize such technical information in a form that personally identifies you. 


e Software Transfer. The initial user of the SOFTWARE PRODUCT may make a one-time permanent transfer of this EULA and SOFTWARE 
PRODUCT only directly to an end user. This transfer must include all of the SOFTWARE PRODUCT (including all component parts, the 
media and printed materials, any upgrades, this EULA, and, if applicable, the Certificate of Authenticity). Such transfer may not be by way 
of consignment or any other indirect transfer. The transferee of such one-time transfer must agree to comply with the terms of this EULA, 
including the obligation not to further transfer this EULA and SOFTWARE PRODUCT. 


e Termination. Without prejudice to any other rights, Microsoft may terminate this EULA if you fail to comply with the terms and conditions 
of this EULA. In such event, you must destroy all copies of the SOFTWARE PRODUCT and all of its component parts. 


3. UPGRADES. If the SOFTWARE PRODUCT is labeled as an upgrade, you must be properly licensed to use a product identified by Microsoft as 
being eligible for the upgrade in order to use the SOFTWARE PRODUCT. A SOFTWARE PRODUCT labeled as an upgrade replaces and/or 
supplements the product that formed the basis for your eligibility for the upgrade. You may use the resulting upgraded product only in 
accordance with the terms of this EULA. If the SOFTWARE PRODUCT is an upgrade of a component of a package of software programs that 
you licensed as a single product, the SOFTWARE PRODUCT may be used and transferred only as part of that single product package and 
may not be separated for use on more than one computer. 


4. COPYRIGHT. All title and intellectual property rights in and to the SOFTWARE PRODUCT (including but not limited to any images, 
photographs, animations, video, audio, music, text, and “applets” incorporated into the SOFTWARE PRODUCT), the accompanying printed 
materials, and any copies of the SOFTWARE PRODUCT are owned by Microsoft or its suppliers. All title and intellectual property rights in 
and to the content which may be accessed through use of the SOFTWARE PRODUCT is the property of the respective content owner and 
may be protected by applicable copyright or other intellectual property laws and treaties. This EULA grants you no rights to use such 
content. All rights not expressly granted are reserved by Microsoft. 


5. DUAL-MEDIA SOFTWARE. You may receive the SOFTWARE PRODUCT in more than one medium. Regardless of the type or size of medium you 
receive, you may use only one medium that is appropriate for your single computer. You may not use or install the other medium on 
another computer. You may not loan, rent, lease, lend, or otherwise transfer the other medium to another user, except as part of the 
permanent transfer (as provided above) of the SOFTWARE PRODUCT. 


6. BACKUP COPY. After installation of one copy of the SOFTWARE PRODUCT pursuant to this EULA, you may keep the original media on which 
the SOFTWARE PRODUCT was provided by Microsoft solely for backup or archival purposes. If the original media is required to use the 
SOFTWARE PRODUCT on the COMPUTER, you may make one copy of the SOFTWARE PRODUCT solely for backup or archival purposes. 
Except as expressly provided in this EULA, you may not otherwise make copies of the SOFTWARE PRODUCT or the printed materials 
accompanying the SOFTWARE PRODUCT. 


7. EXPORT RESTRICTIONS. You agree that you will not export or re-export the SOFTWARE PRODUCT, any part thereof, or any process or service 
that is the direct product of the SOFTWARE PRODUCT (the foregoing collectively referred to as the “Restricted Components”), to any 
country, person, or entity subject to U.S. export restrictions. You specifically agree not to export or re-export any of the Restricted 
Components: (i) to any country to which the U.S. has embargoed or restricted the export of goods or services, which currently include, but 
are not necessarily limited to Cuba, lran, Iraq, Libya, North Korea, Sudan, and Syria, or to any national of any such country, wherever 
located, who intends to transmit or transport the Restricted Components back to such countn;; (ii) to any person or entity who you know or 
have reason to know will utilize the Restricted Components in the design, development, or production of nuclear, chemical, or biological 
weapons; or (iii) to any person or entity who has been prohibited from participating in U.S. export transactions by any federal agency of the 
U.S. government. You warrant and represent that neither the BXA nor any other U.S. federal agency has suspended, revoked, or denied 
your export privileges. 

8. NOTE ON JAVA SUPPORT. THE SOFTWARE PRODUCT MAY CONTAIN SUPPORT FOR PROGRAMS WRITTEN IN JAVA. JAVA TECHNOLOGY IS NOT 
FAULT TOLERANT AND IS NOT DESIGNED, MANUFACTURED, OR INTENDED FOR USE OR RESALE AS ONLINE CONTROL EQUIPMENT IN 
HAZARDOUS ENVIRONMENTS REQUIRING FAIL-SAFE PERFORMANCE, SUCH AS IN THE OPERATION OF NUCLEAR FACILITIES, AIRCRAFT 
NAVIGATION OR COMMUNICATION SYSTEMS, AIR TRAFFIC CONTROL, DIRECT LIFE SUPPORT MACHINES, OR WEAPONS SYSTEMS, IN 
WHICH THE FAILURE OF JAVA TECHNOLOGY COULD LEAD DIRECTLY TO DEATH, PERSONAL INJURY, OR SEVERE PHYSICAL OR 
ENVIRONMENTAL DAMAGE. Sun Microsystems, Inc. has contractually obligated Microsoft to make this disclaimer. 


LIMITED WARRANTY 


FOR THE LIMITED WARRANTIES AND SPECIAL PROVISIONS PERTAINING TO YOUR PARTICULAR JURISDICTION, PLEASE REFER TO YOUR 
WARRANTY BOOKLET INCLUDED WITH THIS PACKAGE OR PROVIDED WITH THE SOFTWARE PRODUCT PRINTED MATERIALS. 


Should you have any questions concerning this EULA, or if you desire to contact Microsoft for any reason, please contact the Microsoft 
subsidiary serving your country, or write: Microsoft Sales Information Center/One Microsoft Way/Redmond, WA 98052-6399. 


Microsoft 


Your Guide to Microsoft Product Support Services 


If you have a technical question about Microsoft Windows 98, use this Microsoft® Windows 98 Getting 
Started manual or consult Help. If you still have a question, Microsoft offers technical support and services 
ranging from self-help tools to direct assistance with a Microsoft Product Support Professional. Note: The 
services and prices listed here are available in the United States and Canada only. For information about 
how to get help in other countries, see “Product Support Worldwide” later in this document. 


Self-Help Tools to Find Answers Yourself 


Microsoft Support Online: This innovative site uses the cutting-edge technology of Microsoft to help you 
access the most relevant technical information and resources to answer your support questions. Use the 
Troubleshooting Wizards to easily diagnose and answer technical questions. Or select technical articles, 
programming aids, or commonly asked questions from the Microsoft Knowledge Base of over 75,000 
articles. Visit http://support.microsoft.com/support/ today and see how easy it is to find the answers you 
need. 


Direct Assistance from a Microsoft Product Support Professional 


Standard No-Charge Support: If you still need answers to your technical questions, Microsoft offers 
Standard No-Charge Support for retail versions* of this product as follows: 


90 days of no-charge support, beginning with the first time you contact a Support Professional. 


To receive Standard No-Charge Support, in the U.S., please call (425) 635-7222, 6:00 A.M. to 6:00 P.M. 
Pacific time, Monday through Friday, excluding holidays. In Canada, please call (905) 568-4494, 8:00 
A.M. to 8:00 P.M. Eastern time, Monday through Friday, excluding holidays. Note: Toll-charges may 
apply. 


*If your Microsoft product was pre-installed or distributed with your personal computer, the personal 
computer manufacturer ts responsible for providing your product support. For support, contact the 
manufacturer or source from which you obtained your Microsoft product. 


Pay-Per-Incident Support: If you require support after normal business hours, or if your 90 days of Standard 
No-Charge Support, as described above, have expired, you can purchase Pay-Per-Incident Support. In the 
U.S., for a fee of $35US per incident, please call (800) 936-5700, 24 hours a day, seven days a week, 
including holidays. In Canada, for a fee of $45CDN plus tax per incident, please call (800) 668-7975, 8:00 
A.M. to 8:00 P.M. Eastern time, Monday through Friday, excluding holidays. 


Note: Support fees will be billed to your VISA, MasterCard, or American Express card. 


Priority Annual Support: If you anticipate a high volume of support incidents or need priority access to 
Microsoft Product Support Professionals, you can purchase a Priority Annual Desktop Account. 


In the U.S., for more information or to purchase an annual account, at a cost of $295US per 10 incidents, 
please call (800) 936-3500, 24 hours a day, 7 days a week, including holidays. To submit an incident 
against an existing account, call (800) 936-4700, 24 hours a day, 7 days a week, including holidays. 


In Canada, for more information, to purchase an annual account at a cost of $295CDN plus tax per 10 
incidents, or to submit an incident against an existing account, please call (800) 668-7975, 8:00 A.M. to 
8:00 P.M. Eastern time, Monday through Friday, excluding holidays. 


Submitting questions via the Internet: In the U.S. and Canada, you can also submit your Standard No- 
Charge, Pay-Per-Incident or Priority Annual support questions via the Internet with Web Response. For 
more details, go to Support Online at http://support.microsoft.com/support/. 


Additional Support Options 


Support Programs and Services: Microsoft Product Support Services also offers professional support 
programs and services for medium-sized and large businesses that require more than just standard incident 
resolution. For more information, see the Product Support Services section of the Help file, or visit 
Microsoft Support Online at http://support.microsoft.com/support/. 


Text Telephone: Microsoft text telephone (TTY/TDD) services are available for people who are deaf or 
hard-of-hearing. In the United States, using a TTY/TDD moden,, dial (425) 635-4948. In Canada, using a 
TTY/TDD modem, dial (905) 568-9641. 


Product Support Worldwide: Support services and prices may vary outside the United States and Canada. 
For information on support available outside the U.S. and Canada, contact the local Microsoft subsidiary in 
your area. For a list of worldwide Microsoft subsidiaries, see the Product Support Services section of the 
Help file, or visit Microsoft Support Online at http://support.microsoft.com/support/. 


Note: The services and prices listed here are available in the United States and Canada only. Support 
services may vary outside the U.S. and Canada. For more information on support in other locations, 
contact your local Microsoft subsidiary. 


Microsoft support services are subject to Microsoft then-current prices, terms, and conditions, which are 
subject to change without notice. 
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Preface 


Getting Started introduces you to Microsoft Windows® 98 and helps you get the 
operating system up and running right away. In addition to learning how to install 
Windows 98, you learn how to use the desktop and you find out about new 
features. You also get information about advanced issues, such as connecting to a 
network, and find answers to commonly asked questions. 


How to Use Getting Started 


Whether you’re already familiar with or new to an operating system such as 
Windows 98, you can find useful information in the Getting Started book. You 
can navigate this book several ways: you can complete the chapters sequentially, 
you can use the chapter-opening outlines to find the topics you want, and you can 
look up terms in the index to go directly to the information you want. 


The following table is a guide to using this book. 


If you are Read 

New to computers Appendix A, “Using a Mouse” 
Chapter 3, “Using Your Desktop” 

New to Windows 98 Chapter 1, “Welcome” 


Chapter 2, “Installing Windows 98” 
Chapter 3, “Using Your Desktop” 
Chapter 4, “Customizing Your Desktop” 


Installing Windows 98 Chapter 2, “Installing Windows 98” 
New to the Internet Chapter |, “Welcome” 

Chapter 5, “Using the Internet” 
Customizing the desktop Chapter 4, “Customizing Your Desktop” 
Configuring hardware Chapter 6, “Advanced Issues” 


Conventions 


In Windows 98, there are usually several ways to perform a task. For example, 
if you want to copy a file, you can: 

# Click the Copy command on the Edit menu. 

#» Click the Copy toolbar button. 

» Click and drag the file by using the right mouse button. 
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For simplicity and consistency, this book describes the menu method of 
performing tasks.Other conventions used in this book are listed in the following 


table. 

Convention Meaning 

Bold In procedures, indicates text that you type or the name of a screen 
object (such as a menu or button). 

Italic Indicates a glossary term. 

Double-click Refers to quickly clicking the primary mouse button (usually the left 
mouse button) twice. If you’re using the single-click option, you 
should click only once when documentation tells you to double- 
click. 

Right-click Refers to clicking the secondary mouse button (usually the right 


mouse button) once. Right-clicking opens a shortcut menu. 


The following table identifies symbols and margin icons. 


Icon Meaning 
> Identifies a procedure. 
4 Indicates a reference to additional information. 


lf Windows Looks or Acts Differently 


Because Windows 98 is customizable, what appears on your screen may vary 
slightly from illustrations in this book. You may also notice slight differences in 
how Windows 98 responds —for example, whether you single-click or double- 
click to perform tasks. 


CHAPTER 1 


Welcome 


Welcome to the Microsoft Windows 98 operating system. Working in Windows 
is more fun and productive than ever. The World Wide Web is easily accessible 
from anywhere in Windows. Enhancements to the desktop, taskbar, and Start 
menu help you open shortcuts and programs quickly. New features help you work 
faster and more efficiently, while the new design of Windows 98 makes it the 
most customizable, usable version of Windows yet. 


Contents 

Windows 98 at a Glance 

Where to Find Information 
Resources Included with Windows 98 
Additional Resources 

If You’re New to Windows 

If You’ ve Used Windows Before 
What’s New Since Windows 95 
What’s Changed Since Windows 3.1 


Windows 98 at a Glance 


Windows is now easier to use, more reliable, and more entertaining than ever. 
Many of the exciting Windows 98 features are summarized below. For more 
detailed information about these features and others, see “If You’ ve Used 
Windows Before,” later in this chapter. 


Easier to Use 


Navigating around your computer Is easier than ever, thanks to desktop options 
such as single-clicking to open files and the addition of Browse buttons in every 
window. You can now use multiple monitors with a single computer, dramatically 
increasing the size of your workspace. Installing new hardware is easy because 
Windows 98 supports the Universal Serial Bus (USB) standard, allowing you to 
plug in new hardware and use it immediately — without restarting your computer. 
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With Windows 98, you can also use digital cameras and other digital imaging 
devices. 


More Reliable 


You can use the Support Online Web site for answers to common questions and to 
keep your copy of Windows up-to-date. Windows 98 tools can help you regularly 
test your hard disk and check your system files—and even automatically fix some 
problems. The troubleshooters and the Dr. Watson diagnostic tool also help you 
solve computer problems. 


Faster 


Windows and programs open faster than ever before. By using the Maintenance 
wizard, you can easily improve your computer’s speed and efficiency. The power 
management feature allows newer computers to go into hibernation mode and 
awaken instantly, instead of requiring you to shut down and restart your 
computer. Also, you can use the FAT32 file system to store files more efficiently 
and save hard disk space. 


True Web Integration 


Using the World Wide Web is easier—and faster—than ever. The Internet 
Connection wizard makes connecting to the Web simple. Using the Web-style 
Active Desktop™, you can view Web pages in any window— you can even make 
your favorite Web page your desktop wallpaper. In Microsoft Outlook Express, 
you can send e-mail and post messages to Internet newsgroups. Using Microsoft 
NetMeeting, you can collaborate on documents and hold conferences over the 
Internet. Using Microsoft Windows Media Player, you can play live “streaming” 
media— again, over the Internet. 


More Entertaining 


Windows 98 supports DVD, digital audio, and VRML, so you can play high- 
quality digital movies and audio on your computer, as well as see the full effect 
of Web pages that use virtual reality features. You can also watch television 
broadcasts and check TV program listings by using Microsoft WebTV™ for 
Windows. 


You can dramatically change the look and sound of your desktop by applying a 
theme. Several themes are included with Windows 98. Each desktop theme 
includes unique wallpaper, screen savers, 3-D icons, sounds, fonts, color 
schemes, and mouse pointers. 
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Where to Find Information 


Whether you’re new to Windows or upgrading from a previous version, the 
following resources can help you get the most out of Windows 98. 


Resources Included with Windows 98 


Fistor 


If you have a specific question about a feature or procedure or want general 
information, try the following resources, all of which are part of the Windows 98 
package. 


Online Tutorial: Discover Windows 98 


No matter how familiar you are with computers or with Windows, you’ll find the 
interactive Discover Windows 98 tutorial helpful. 


Note The Discover Windows 98 tutorial may not be installed in your copy of 
Windows 98. Your computer manufacturer may have deleted, modified, or 
replaced the Discover Windows 98 tutorial described in this section. 


If you’re new to computers, the “Computer Essentials” section is a good place to 
start. It discusses basic mouse, keyboard, and desktop use. If you’ ve used 
computers—but not Windows 95 or Windows 98—start with “Windows 98 
Overview.” And if you’ ve used Windows 95, ““What’s New” is a helpful 
introduction to the new features in Windows 98. For information about 

Microsoft Press® training materials and valuable Web sites, you’ll want to explore 
‘Additional Resources.” 


Note The following procedure assumes that you know how to operate 
your mouse. For information about using your mouse, see Appendix A, 
“Using a Mouse.” 


> To start the Discover Windows 98 online tutorial 


I. Click the Start button, and then click Run. 
The Run dialog box appears. 
2. In the Open box, type tour98 and then click OK. 


The Discover Windows 98 contents appear. 
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Microsoft B 
Windows9S 
Second Edition - 
_ Discover 7 
_ Computer Essentials a Par ie ear’ 34 
* For New Computer Cont , lan = 
* Users 


Press the corresponding number on 
For Users Upgrading begin. 
from Windows 3.x 


What's New 


For Users Upgrading 
from Windows 95 


More Windows 98 


~ Resources 


3. Click a section name or on your keyboard, press the corresponding number. 


The selected section starts. 


Windows Help 


Windows Help is your principal source of information about Windows 98. 
Always available from the Start button, Help provides you with links to the online 
version of this book, the online tutorial, the troubleshooters, the Readme files, and 
the Web-based resources. More importantly, Help describes how to perform a 
wide variety of tasks—from setting up a printer to connecting to the Internet. 


> To open Windows Help 


» Click the Start button, and then click Help. 
The Windows Help window appears. 
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Berk | Forward Options Web Help 


Contents | index Search | 
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Introducing Vvindows 98 
Exploring ‘Your Computer 
Exploring the Internet 
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Printing Use the Help system to learn more 
Managing Hardware and Software | about Windows 98. 
Connecting to Networks Find answers to your questions. 
Using Accessibility Features Browse the online version of the 
Getting Started Book: Online Versior 7° Getting Started book, 
Using Plus! 98 Features 
Troubleshooting 


Welcome to Help 


Connect to the Web to get 
software updates. 


Troubleshoot your system. 


v¥ 
Farias Micke nf Tarn cestian All | 


Each tab helps you locate information in a different way. Use the Contents tab 
to locate topics, the Index tab to look up keywords, and the Search tab to search 
for text. 


You can also get help in a dialog box by clicking the question-mark button on 
the title bar and then clicking the area of the dialog box about which you want 
information. 


Click this button for 
What's This? Help ] 


Background | Screen Saver | Appearance | Effects| Web | Settings | - 


_ Nikiphpet ASE Race ee | 


Select an HTML Document or a picture: 
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| 

how the vallpaper (and any pattern you have selected) vill | 
look appears on the monitor graphic above the list. “bis ” er oe 
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Getting Started Online Version 


An online copy of this book 1s available from the Contents tab in Windows Help. 


Readme Documents 


Readme documents contain late-breaking information that was unavailable when 
Getting Started and Windows Help were written. 


To view Readme documents 
1. Click the Start button, and then click Run. 
The Run dialog box appears. 
2. In the Open box, type readme.htm and then click OK. 


The Readme browsing page appears. 


Troubleshooters 


Having a problem? Windows 98 includes a wide range of helpful troubleshooters 
that assist you with many common computer problems. For instance, if you’re 
having difficulty setting up a new printer, the Print troubleshooter can walk you 
through the process step by step. Troubleshooters are available through the 
Contents tab in Windows Help, and they’re constantly updated and supplemented 
on the Support Online Web site. You can connect to Support Online by clicking 
the Web Help button in Windows Help or by connecting to: 


http://support.microsoft.com/support/ 


Additional Resources 


Several Microsoft resources provide more information about Windows 98. 


If you want to visit World Wide Web sites, your computer must be connected to 
the Internet. For more information about connecting to the Internet, see 
‘Connecting to the Internet” in Chapter 5, “Using the Internet.” 


Windows 98 Web Site 


For general information about Windows 98, visit the Windows 98 Web site at: 


http://www.microsoft.com/windows98 


Support Online Web Site 


Use the Support Online Web site to find answers to technical questions about 
Windows 98. Just type in your question. This interactive site does the rest of the 
work for you, gathering resources most likely to solve your problem, such as 
technical articles from the Microsoft Knowledge Base, troubleshooting tools, 
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patches you can download, drivers, and so on. You can connect to Support Online 
by clicking the Web Help button in Windows Help or by connecting to: 


http://support.microsoft.com/support/ 


Windows Update Web Site 


On the Windows Update Web site, you’ll find product enhancements such as 
service packs, system files, device drivers, and new features. To visit the 
Windows Update Web site, click Start, and then click Windows Update. 


Hardware Compatibility List 
For a list of hardware that’s compatible with Windows 98, visit the following 
Web address: 


http://www.microsoft.com/windows/compatible 


Microsoft Press Books and Kits 


Microsoft Press books and kits provide everything users, technicians, and network 
administrators need to get the most out of Windows products. The following 
Windows 98 training resources are available through Microsoft Press. 


Tutorials 

» Microsofte Windowse 98 Starts Here™4—multimedia training that uses the 
actual operating system, not a simulation. (ISBN number: 1-57231-698-5) 

# Quick Course® in Microsofte Windows® 98— software training for people in 
a hurry. (SBN number: 1-57231-742-6) 


#® Microsoft® Windows® 98 Step by Step—procedural, self-paced training. 
(ISBN number: 1-57231-683-7) 
# Microsofte Windows® 98 Training Kit—hands-on training for Microsoft 


Certified Software Engineers, network administrators, and support technicians. 
(ISBN number: 1-57231-730-2) 


User Guides and References 


» Microsoft® Windows® 98 At a Glance—easy, visual information, just when 
you need it. (SBN number: |[-57231-631-4) 


#= Microsofte Windows® 98 Companion— Windows 98 from the ground up for 
beginning to intermediate users. (ISBN number: 1-57231-931-3) 


«= Microsoft® Windows® 98 Field Guide—compact quick reference, ideal for 
laptop users. ISBN number: 1-57231-684-5) 


*» Running Microsofte Windows® 98—comprehensive user guide and reference. 
(ISBN number: 1-57231-681-0) 
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« Microsofte Windows® 98 Resource Kit—the authoritative technical guide 
professionals need to plan for, configure, and support Windows 98. (ISBN 
number: 1-57231-644-6) 


For more information about these and other training resources, visit the 
Microsoft Press Web site at: 


http://mspress.microsoft.com/ 


lf You’re New to Windows 


Even if you’re new to Windows, it’s easy to get started. The following illustration 
introduces the basic elements of the Windows 98 desktop. The desktop is the 
workspace that appears on your screen. You use your desktop for almost any task: 
opening programs, copying files, connecting to the Internet, reading your e-mail, 
and so on. What you see on your desktop varies depending on how Windows 98 
is set up On your computer. 


Browse through and 
manage your computer. 


Store frequently ao .. 
used files. Se 
_ a oe: | ae 
Open a Web browser, = 

or connect to the 


Internet. —_ ) Be . 43 


File Edit View Go Favortes 


= 6 


Copy Paste 


Help 


View network at 
resources. ——- =— 


Store deleted files. ——— ‘J 


es am & 
Select an Internet - mit =) (Le — 
: : ey) : Control Panel Dial-Up Scheduled Web Folders 
service provider. Ivsn] nies ae : a 
9 object{s] $5) Local intranet 
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Start programs, 
customize your 
system, and more. 


Switch between, minimize, or 
restore windows. 


Switch between windows 


and the desktop. 


Windows 98 includes the Discover Windows 98 online tutorial, which teaches 
you about Windows basics such as using the desktop. For more information about 
taking the online tutorial, see “Additional Resources,” earlier in this chapter. 
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As you start working in Windows 98, you may want to customize your desktop 
to suit your work habits and preferences. For more information about working on 
the desktop, see Chapter 3, “Using Your Desktop.” For more information about 
customizing the desktop, see Chapter 4, “Customizing Your Desktop.” 


If You’ve Used Windows Before 


If you’re familiar with previous versions of Windows, you’ll immediately notice 
that some familiar elements have changed. 


What’s New Since Windows 95 


# 


If you’re already working in Windows 95, the transition to Windows 98 is 
smooth. Windows 98 refines the look and design of Windows 95 to make it easier 
for you to work, and the new interface provides quicker access to the Internet than 
ever before. 


For more detailed information about any Windows 98 feature, see Windows Help. 


Easier Access to the Internet 


Using Windows 98, connecting to the Internet is simple—all of the tools you 
need are right at hand. 


= Get connected to the Internet in minutes. 


If your computer isn’t already connected to the Internet, the Connect to the 
Internet icon appears on your desktop. Simply double-click this icon, and the 
Internet Connection wizard guides you through choosing an /nternet service 
provider (ISP) and installing any necessary software. 


= Browse the Internet using the latest technology. 


Experience the advanced technology available on the World Wide Web, 
including live multimedia and full support for ActiveX and other interactive 
content. 
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« Type Internet addresses anywhere. 


You can get to the Internet from any window in Windows 98 or even from 
the taskbar—all you have to do is type an address in the Address Bar. 


= Show Web pages on the Active Desktop. 


You can now customize your desktop by using a Web page, or any other 
HTML document, as wallpaper. 


» Save time and money by reading offline. 


To save on Internet connection expenses, you can make Web pages available 
offline, so that you can disconnect from the Internet and read the pages at your 
leisure. Offline pages are stored on your computer, but you can schedule times 
for Windows 98 to automatically synchronize the site and notify you when the 
site 1s updated. 
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Web Integration 


With Windows 98, you can use your computer as effortlessly as you use the 
World Wide Web. 


Browse your computer contents. 


Now you can browse your computer contents the same way you surf Web 
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sites. In Windows 98, the toolbar in each window includes Forward and Back 


buttons. You click these buttons to navigate back and forth through folders, 
documents, and Web sites. Also, using the single-click option, you can open 
files and folders by single-clicking their icons—even if your computer isn’t 
connected to the Internet. For information about selecting click options, see 
Chapter 4, “Customizing Your Desktop.” 
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=» Use a Web page as a window background. 


By using a Web page or other HTML document as a background in individual 
windows, you can create a far more functional workspace, providing links to 
any external or internal Web site. For example, you and your co-workers can 
use the same Web page as a folder background. On this background, you can 
display shared documents, group announcements, and any other Web page. 
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Easier-to-Use Desktop 


The improved Windows 98 desktop is designed for easy performance of everyday 
tasks and for complete Internet integration. 


Open programs quickly from the taskbar. 


Now you can add one or more customizable toolbars to the taskbar for quick 
single-click access to the Web and your desktop. For example, using the Quick 
Launch toolbar on the taskbar, you can open an Internet Explorer window or 
read your e-mail from the desktop. By adding an Address Bar, you can quickly 
go to a Web page by typing the address. 


Astat|| A Say st 5:10 PM 


Click the Show Desktop button to switch 
between your desktop and windows. 


Easily open your favorite files and Web pages. 


The addition of a Favorites folder to the Start menu means that you can 
quickly get to frequently used Web sites, documents, and folders. 
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Home Networking 


If you have two or more computers in your home, you can create your own home 
network. Windows 98 provides support for sharing resources and an Internet 
connection in your home network. 


» Share resources among your computers. 


Using the file and printer sharing services included in Windows 98, you can 
set up two or more computers in your home network to use just one printer. 
You can also share data files among computers. This means, for example, that 
you can use an older computer to access files stored on a newer computer— 
perhaps one with a larger hard disk. 


» Share an Internet connection. 


Use Internet Connection Sharing to allow two or more computers in your 
home network to simultaneously access the Internet through the same Internet 
connection. For connecting multiple computers to the Internet through a single 
Internet connection, use a Windows 98 computer with the Internet Connection 
Sharing service installed. Other computers on your home network can then 
access the Internet through the connection on the computer with Internet 
Connection Sharing. 


More Powerful Searching 


You can easily look for the file or information you want, whether it’s on your 
computer, on a network, or on the Internet. 
= Find the specific information you want. 


In addition to locating files on your computer and on other computers, the 
enhanced Find feature can now locate content on the Internet. 
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=» Use Internet search engines in any window. 


You can search for and browse Web pages in a single window. When you 
display the Search Explorer Bar, the window splits into two frames. The left 
frame always displays the current search engine and the search results to 
which you can jump. If you click a link in the left frame, the page appears in 
the right frame. You don’t have to click the Back button to return to the search 
engine, because it’s always displayed in the left frame. 


iE File _ Edit View Favottes “Tools Help ay Ee ae a eo —! 
Be le eek : x) a | a. ze 


AO A. cl 


c New Q QI Newt * | Q | 
_ go rom msn.com #& 
Bip 


| $e: Searctt he 


| search the web for: 


| new galaxies 


[10 ~| results / page 


msn.com 
home 


search 


Autas 


Stop Refresh Home | Search Favor 


yy =a eee pe ; 
2 | er years 0 
| CEN Next + | 
tow ON = ES | problems, the 
| ail gotomsncom #1) 0 6-meter SDSS 
| WebSearch help» J] monitor 


telescope is now 
history. This 
past August, a 
team of Sloan 
engineers 
replaced the telescope with a 0.5-meter instrument 
from Johns Hopkins. Learn the full story behind the 
MT problems and the replacement decision. 


i search the weh for: 


[new galaxies search | 
10 y results / page 


| found: 'new galaxies’ - 15924 


[s show result summaries 


"2. Minnesota automated 'S 


Plate Seamer | st re 
e] oo ry Internet 


More Entertaining 


Windows 98 makes multimedia entertainment readily available to you. Video, 
audio, animated, and virtual reality media play faster and at a higher quality than 
ever before. Windows 98 supports Intelo MMX technology and brings the latest 
multimedia technology and programming —standard and cable television, radio, 
and TV broadcasts —directly to you. 


» Watch movies by using DVD technology. 


Windows 98 supports the latest generation of compact disc hardware—high- 
density DVD drives. A DVD disc can contain a full-length feature movie with 
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sound and high resolution. In addition, you can play audio discs and even use 
most CDs ina DVD drive. 


Watch TV on your computer. 


Now you can watch TV on your monitor, even with other programs running. If 
your computer has a compatible TV tuner card, you can display broadcast and 
cable TV programming. 


You can also use WebTV for Windows to set reminders, to view online 
program guides, and to search the Web for television programming 
information. WebTV for Windows also includes V-chip technology, so you 
can block out TV programs according to the content categories listed in the 
universal television rating system and the Motion Picture Association of 
America movie rating system. 


Receive live media over the Web. 


You can experience concerts, space missions, and other exciting events as 
they’re happening. Windows 98 allows you to receive live, “streaming” 
multimedia over the Web. Windows Media Player provides an easy, powerful 
way to receive live multimedia across the Internet, local area networks 
(LANs), and corporate intranets. 


More Reliable 


Troubleshooting is built into Windows 98, so if you have questions or encounter 
problems, you can get answers quickly. In addition to Windows Help, Readme 
documents, and this book, Windows 98 also includes several new resources to 
aid you. 


Get help with troubleshooting your computer. 


Use troubleshooters to help you diagnose and solve computer problems. 
Troubleshooters are available through Windows Help and on the Support 
Online Web site. 


Get the latest resources on the Web. 


If you have Web access, you can use the Support Online site to find answers 
to frequently asked questions, get technical support, and keep your copy of 
Windows 98 up-to-date. 


Back up your files quickly. 


The Backup tool supports SCSI tape devices and makes backing up your data 
easier and faster. 


Tune up your system. 


Maintain your system by using the Maintenance wizard. You can check your 
hard disk for errors, remove unnecessary files, and improve the speed of your 
favorite programs. You can also use the wizard to schedule automatic tune-ups 
of your computer. 
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= Keep records with Dr. Watson. 


The Dr. Watson utility makes diagnosing and reporting software problems 
easier. If a program error occurs, Dr. Watson automatically records the events 
in a log. 

«= Schedule tasks to run at convenient times. 


Now you can automate maintenance tasks such as checking your hard disk for 
errors or checking for e-mail when you start Windows 98. After you set up 


your schedule, Task Scheduler runs in the background every time you start 
Windows 98. 
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Latest Hardware Innovations 


Windows 98 includes hundreds of new printer, modem, and other hardware 
drivers, making hardware installation and setup more efficient than ever. In 


addition to supporting DVD discs, Windows offers the following innovations. 
You can: 


= Hook up multiple monitors. 


You can increase the size of your workspace by connecting additional 


monitors to your computer. This is especially convenient if you want to 
perform several tasks at the same time. 


«» Attach hardware more easily than ever. 


When you attach hardware to a Universal Serial Bus port, Windows 98 
automatically detects the new device and installs the necessary drivers, 


allowing effortless installation of hardware— without restarting your 
computer. 


New Tools 


Additional tools in Windows 98 help you save energy, protect your computer, 
and customize your personal settings. 
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» Save power and reduce drive wear with OnNow power management. 


If you’re using a newer computer, the OnNow utility can help you save power, 


prevent drive wear, and reduce drive noise. After a period of inactivity, 
OnNow puts your computer in an off-but-ready mode. For information about 
how you can use this feature, see your computer documentation. 


» Change accessibility options easily. 


Windows 98 includes two new accessibility tools. The Accessibility wizard 


helps you adapt Windows options to specific needs and preferences. Microsoft 


Magnifier enlarges any screen area. 


New Ways to Communicate 


You can communicate over the Internet more easily than ever. Using the 
Internet tools included with Windows 98, you can send e-mail, chat, and view 
newsgroups. Using NetMeeting, you can even simultaneously hold conference 
calls and collaborate with the participants on a document. 
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Outlook Express can send and receive HTML messages instead of plain text, so 
your messages can look like Web pages (complete with links and text formatting). 
Messages appear in a three-pane window so you can preview their contents. 
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What’s Changed Since Windows 3.1 


The Windows 98 desktop is easier to use and helps you work faster. Not only 
does Windows 98 have many new features and accessories, you’!] also find that 
customizing your workspace and setting up new hardware are much easier. 


Program Manager 


The desktop and the Start button replace Program Manager as your starting point 


You can run for most Windows tasks. You can use the Start button at any time—no matter 
Program Manager how many programs are open—to Start programs, open documents, customize 
by typing progman your system, get Help, and find items. 

in the Run dialog 

Dox. 


Run Command 


You can still use the Run command to start programs, open folders, and connect 
to network resources. The Run command is now located on the Start menu. 


> To use the Run command 
1. Click the Start button, and then click Run. 
The Run dialog box appears. 
2. Type the path or the program name, and then click OK. 
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a File Manager 
The tasks that you performed in File Manager, such as copying or renaming files, 
You can run File are now done on the desktop or in Windows Explorer, which displays all of your 
Manager by typing drives in one window. 
winfile in the Run 
dialog box. > To open Windows Explorer 


1. Click the Start button, and then point to Programs. 
2. Click Windows Explorer. 


Control Panel 


You can change all of your computer settings—from adding programs and fonts 
to customizing your desktop—1in Control Panel. 


> To open Control Panel 
1. Click the Start button, and then point to Settings. 
2. Click Control Panel. 


Print Manager 


To set up a printer or to check the status of documents you’ re printing, open the 
Printers folder. 


> To open the Printers folder 
|. Click the Start button, and then point to Settings. 
2. Click Printers. 


MS-DOS Prompt 


You can start MS-DOS@-based programs from the command prompt. 


> To open an MS-DOS window 
1. Click the Start button, and then point to Programs. 
2. Click MS-DOS Prompt. 
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Window Control Buttons 


You can work with open windows in Windows 98 by clicking one of the window 
control buttons located on the far right of the title bar. 


Button 


[=] 


O 


[a] 


Lx) 


Name 


Minimize 


Maximize 


Restore 


Close 


Use to 


Reduce a window. A minimized window is still open but is 


represented by a window button on the taskbar. 


Enlarge a window to Its largest possible size. 


Return a window to its previous size. 


Close a window. 
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CHAPTER 2 


Installing Windows 98 


The Windows 98 Setup wizard makes changing operating systems easier than 
ever. You can install Windows 98 in two ways. The method you use depends on 
your current computer setup. 


Contents 
Before You Begin 
Running Windows 98 Setup 
Upgrading from Windows 95 
Upgrading from Windows 3.1 
Performing a New Installation 
Selecting Setup Options 
Logging On to Windows 98 
Registering Your Copy of Windows 98 


Before You Begin 


Before you install Microsofto Windows 98, make sure your computer meets the 
following minimum system requirements: 


» 486DX, 66 MHz or higher processor. 
s 24 MB of RAM. (More memory improves performance.) 


» Adequate space available on your hard disk. The amount of space required 
varies with your installation method and the options you select during Setup. 


Installation method Hard disk space required 
Upgrade from Windows 95 or 140-315 MB (typically 205 MB) 
Windows 3.1 

New installation, FAT 16 file system 210-400 MB (typically 260 MB) 
New installation, FAT32 file system 190-305 MB (typically 210 MB) 


« VGA or higher-resolution monitor. 
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» CD-ROM or DVD-ROM drive. 


«= Microsoft Mouse or compatible pointing device. 


Certain features have additional requirements: 


« For Internet access, 14,400 modem or fax modem and a service provider, such 
as MSN™. (The service provider may charge a fee.) 


= For sound, a sound card and speakers; or headphones; or Universal Serial Bus 
(USB) speakers (requires a computer with USB support). 


» For DVD video, a DVD-ROM drive and compatible DVD decoder card (or 
DVD decoder software). 


« For Microsofte WebTV™ for Windows broadcast reception, a Pentium 
processor and compatible TV tuner card. (Reception depends on availability of 
broadcast sources in your area.) 


If you have access to the World Wide Web, you can view the Hardware 
Compatibility List for Windows 98. The list is located at the following Web 
address: 


http: //www.microsoft.com/windows/compatible 


To run Setup, you need to have the Windows 98 CD or network access to 
Windows 98 files. You also need a blank 3.5-inch, high-density disk ready for 
formatting as your Startup Disk. It’s recommended that you read the Setup.txt file 
on your Windows 98 disc for any late-breaking information. It’s also 
recommended that you back up the existing files on your computer. For more 
information, see “Backing Up Your Files” in Chapter 6, ““Advanced Issues.” 


Running Windows 98 Setup 


You can install Windows 98 in two ways. If you’re currently using Windows 95 
or Windows 3.1, you can upgrade to Windows 98 and retain your system settings. 
Or you can perform a new installation, which will set up an entirely new copy of 
Windows 98 on your hard disk—with no old system settings. 


These sections describe how to install Windows 98. Chapter 6, “Advanced 
Issues,” provides more detailed information about using the FAT32 file system, 
installing specific components after Windows 1s already set up, and creating 
Startup Disks. 
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Upgrading from Windows 95 


When you upgrade from Windows 95, Setup automatically transfers your 
previous system settings and installed programs. 


If you don't have 
enough hard disk 
space to install 
Windows 98, try 
emptying your 
Recycle Bin. 


Note During Setup, the Windows 98 Setup wizard automatically restarts your 


computer several times. 


To upgrade to Windows 98 


I. 
Z: 


Start Windows 95. 
Close all programs, including any anti-virus programs. 


For information about closing an anti-virus program, see the program 
documentation and the Setup.txt file on your Windows 98 disc. 


3. Insert the Windows 98 CD into your CD-ROM drive. 


If a message appears asking if you want to upgrade, click Yes. The 
Windows 98 Setup wizard starts. You’re finished with this procedure. Follow 
the instructions that appear. 


If a message doesn’t appear, click the Start button, click Run, and then 
proceed to Step 5. 


The Run dialog box appears. 


. In the Open box, enter the path and file name of the setup file. That is, type 


the drive letter, followed by a colon (:), a backslash (\), and the word setup 
For example: 
d:\setup 


21x! 


Type the narne of a program. folder, docurment, or Internet 
resource, and Windows will open it for you. 


Open: = jd:\setup 


Browse... 


6. Click OK. 


7. 


The Windows 98 Setup wizard starts. 


Follow the instructions that appear. 


For information about specific screens and the information they request, see 
‘Selecting Setup Options,” later in this chapter. 
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Upgrading from Windows 3.1 


When you upgrade from Windows 3.1, Setup automatically transfers your current 
system settings and installed programs. 


Note During Setup, the Windows 98 Setup wizard automatically restarts your 
computer several times. 


> To upgrade to Windows 98 
1. Start Windows 3.1. 
2. Close all programs, including any anti-virus programs. 


For information about closing an anti-virus program, see the program 
documentation and the file Setup.txt on your Windows 98 disc. 


3. Insert the Windows 98 CD into your CD-ROM drive. 
4. Open Program Manager. 
5. On the File menu, click Run. 

The Run dialog box appears. 


6. In the Open box, enter the path and file name of the setup file. That is, type 
the drive letter, followed by a colon (:), a backslash (\), and the word setup 


For example: 
d:\setup 
7. Click OK. 
The Windows 98 Setup wizard starts. 


8. Follow the instructions that appear. 


For information about specific screens and the information they request, see 
“Selecting Setup Options,” later in this chapter. 


Performing a New Installation 


If you perform a new installation, Setup installs Windows 98 in a new folder and 
doesn’t transfer any existing system settings. Windows 98 becomes your default 
operating system and uses standard system settings. Because this is an entirely 
new installation of Windows, you’ll need to reinstall any existing programs and 
hardware you want to use. 


Note During Setup, the Windows 98 Setup wizard automatically restarts your 
computer several times. 
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> To perform a new installation using the CD-ROM version of Windows 98 


1. Insert a Windows 98 Startup Disk in the floppy disk drive. 


Note For information about creating a Startup Disk, see Chapter 6, “Advanced 
Issues.” 


2. Restart your computer. 
The Microsoft Windows 98 Startup menu appears. 
3. Insert the Windows 98 CD into your CD-ROM drive. 
4. Type the number 1 and then press ENTER. 
A series of scans 1s performed, and then the MS-DOS prompt appears. 
5. At the MS-DOS prompt, type the word setup and then press ENTER. 
A message informs you that Setup is going to perform a check. 


If this message doesn’t appear, your computer can’t locate your CD-ROM 
drive. For information about installing the correct CD-ROM driver, consult 
your drive documentation or contact your hardware manufacturer. 


6. Press ENTER. 

Microsoft ScanDisk checks your disk drives for errors. 
7. When ScanDisk finishes, press X. 

After Setup initializes, Windows 98 Setup begins. 


8. Follow the instructions that appear. 


Note If you’re using the upgrade version of Windows 98, Setup may ask you 
to insert your original Windows 95 or Windows 3.1 disks. 


For information about specific screens and the information they request, see 
“Selecting Setup Options,” later in this chapter. 


selecting Setup Options 


During Windows 98 installation, the Setup wizard may ask you to make some 
selections and provide certain information. The following sections describe some 
of the wizard screens and the information they request. 


Product Key screen 


Type the Product Key in the spaces provided. The Product Key 1s located either 
on the Certificate of Authenticity or on the back of your Windows 98 CD case. 
If the number you type isn’t accepted, check the following: 


» Make sure CAPS LOCK isn’t on. 
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» If you’re using the keypad to the right of your keyboard, make sure 
NUM LOCK is on. 


» Make sure you aren’t using the letter 


isl ae 


for the number one. 


=» Make sure you aren’t using the letter “o” for the number zero. 


Select Directory screen 


If you want to install Windows 98 files in a folder (directory) other than 
C:\Windows, click Other Directory, click Next, and type the path to the folder 
you prefer. If you specify a folder that doesn’t exist, the wizard creates the 
folder for you. 


Setup Options screen 


You can customize your version of Windows by choosing the components that are 
installed on your hard disk. The Setup Options screen asks you to select the type 
of setup you prefer. You can choose from four Setup options. 


» Typical Click this button if you want all of the components that are usually 
installed with Windows 98. Most users should select this Setup option. 


*» Portable Click this button if you want to install the options generally 
required for laptop or other portable computers. 


= Compact Click this button if you want the smallest possible installation of 
Windows 98. For example, you may want to perform a Compact installation if 
your hard disk doesn’t have much free space. Setup then installs no optional 
components. If you later want to use an optional component, such as WebTV 
for Windows, then you have to install it. To install an optional component after 
Setup 1s completed, use Add/Remove Programs in Control Panel. 


»= Custom Click this button if you want to choose which optional components 
are installed. If you don’t select a Custom installation, then Setup installs only 
the optional components that are selected by default. If you know you’re going 
to need certain Windows components, you may want to select a Custom 
installation and ensure that those components are included during Setup. 


Select Components screen 

On this screen, you can choose the options you want to install with Windows 98. 
Most items in the Components list represent groups of options. For example, the 
Accessories component contains several options, including Paint and the Discover 
the Windows 98 tutorial. To view the options that are included with a component, 
click Details. 


Windows Components screen 
On this screen, you choose whether or not to view a list of installation options. 


If you select Install the most common components, Setup continues the 
installation. If you select Show me the list of components so I can choose, the 


> 
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Select Components screen appears. You then choose the individual options you 
want to install on your hard disk. 


To select or deselect installation options 


«= To view or change the individual options in a component, click the 
component, and then click Details. 


A dialog box appears, showing you the options in the component you selected. 
Here you can select the specific options you want. In this dialog box and on 
the Select Components screen, you can compare the space available on your 
hard disk with the amount of space required by the options you select. 


Identification screen 


On this screen, you enter a name and description for your computer. If your 
computer is connected to a network, this information identifies your computer to 
other users. 


Establishing Your Location screen 


On this screen, you should probably select the country in which you live. Your 
selection here affects WebTV for Windows and DVD. WebTV for Windows is 
available only in the United States and Canada, so if you select another country or 
region, WebTV for Windows will be unavailable. Also, some DVD media is 
coded for a specific region, so if you insert media that is coded for a region other 
than the one you select here, it might not work properly. 


Logging On to Windows 98 


If you forget your 
password, you can 
enter a new user 
name and still use 
Windows 98, but 
you might not be 
able to use your old 
settings. 


Whenever you start Windows 98, the Welcome to Windows dialog box appears, 
asking you to log on. When you Jog on, you’re identifying yourself to the 
computer. In addition to providing security, this identification allows Windows 98 
to save your personal settings, such as your recently used documents, your 
Favorites, and the arrangement of your desktop. You're also asked to type a 
password. If you’re upgrading from Windows 95 or Windows 3.1, Windows 98 
uses your current logon information. 


21x) 


o> Type 4 user name and password to log on to Windows. OK 
sum, 


User name: Cancel | 


Password: 
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If you’re on a computer network, you might also be asked for a domain name and 
network password. This request appears in a second, similar dialog box. If you 
don’t know your domain name or network password, contact your network 
administrator. 


a For information about changing your Windows 98 and network passwords, see 
Windows Help. 


> To log on to Windows 98 for the first time 


1. In the Welcome to Windows 98 dialog box, type your user name and 
password, and then click OK. 


Your password appears as asterisks (*) on the screen. If you don’t want to use 
a password, you can leave the box blank, and then click OK. 


2. In the Set Windows Password dialog box, type your password again in the 
Confirm New Password box, and then click OK. 


The Windows 98 desktop appears. Installation is complete, and you can start 
using Windows 98. 


Registering Your Copy of Windows 98 


After you’ ve logged on, you should register your copy of Windows 98 to ensure 
that you receive product support and updated product information. If you have a 
modem, you can register by clicking Register Now in the Welcome to 

Windows 98 dialog box. 
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Using Your Desktop 


If you’ ve used Windows before, you’ ll notice that the Microsoft Windows 98 
desktop looks and works differently. The integration of Windows 98 and the 
Internet provides both dramatic changes and subtle enhancements. If you’ ve used 
the World Wide Web before, you’ll recognize the browser-like windows and 
toolbars in Windows 98. But even if you’ ve never browsed the Web, you’!] find 
the Windows 98 desktop easy and fun to use. 


Contents 

What Is the Desktop? 

Welcome to Windows 98 

Exploring Your Computer 
Taskbar and Start Button 
My Computer 
Windows Explorer 
Network Neighborhood 

Getting Your Work Done 
Working with Programs 
Managing Files and Folders 

Shutting Down Your Computer 


What Is the Desktop? 


After you start Windows 98, the first thing you see is the desktop. Think of the 
desktop as your personalized workspace. 


Several icons, or small pictures, are located on the left side of your desktop. Each 
icon represents an object, such as a folder or a program. Depending on how your 
computer is set up, your icons may be different from those in the illustration. 
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Welcome to Windows 98 


When Windows 98 starts for the first time, the Welcome to Windows 98 screen 
appears. 


Note You can also open Welcome to Windows 98 by clicking the Start button, 
pointing to Programs, pointing to Accessories, pointing to System Tools, and then 
clicking Welcome To Windows. 


CONTENTS 


Welcome 
Register Now 


Welcome to the exciting new world of Windows 
| Connect to the Internet ~ 98 where your computer desktop meets the 
Discover Windows 98 Intemet! 
Maintain Your Computer Sit back and relax as you take a brief tour of 
the options available on this screen. 


If you want to explore an option, just click it. 


MI Show this screen each time Windows 98 starts. 


From this screen, you can: 


» Register your copy of Windows 98. Click Register Now to ensure that you 
receive product support, free product updates, and tips and tricks. 
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= Connect to the World Wide Web and Internet right away. Click Connect to 
the Internet to get online quickly and easily. 


# Explore an online tutorial. Whether or not you’re new to Windows, you’ll 
find the Discover Windows 98 tutorial informative. Click Discover 
Windows 98 to learn about essential computer skills, Windows 98 basics 
and features, and additional resources. 


» Improve the performance of your computer. Click Maintain Your Computer 
to make your programs run faster, check your hard disk for problems, free up 
hard disk space, and schedule regular maintenance tasks. 


Exploring Your Computer 


You can navigate around your computer in several different ways. For example, 
you can view your computer’s contents by using either My Computer or Windows 
Explorer. Both navigational tools are easy to find— My Computer opens from the 


desktop, and Windows Explorer opens from the Start menu. 


The following table compares some of the navigational tools you can use. 


Navigational method Located on 


Start button Taskbar 
My Computer Desktop 
Windows Start menu 
Explorer 

Network Desktop 
Neighborhood 


Taskbar and Start Button 


Displays drives 
and network 
computers 


No 


Yes 


Yes (network only) 


Best for 


Starting programs, 
opening Favorites, 
getting Help, shutting 
down 


Exploring your disk 
drives and using system 
tools 

Seeing hierarchy of all 


computer contents and 
resources in one window 


Browsing the computers 
on your network 


You can use the raskbar and Start button to easily navigate through Windows 98. 
Both features are always available on your desktop, no matter how many windows 


you have open. 


‘Astart| i7éo# 


5 3:43PM 
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To add a shortcut 
to the Start menu, 
drag the folder or 
program to the 
Start button. 


Buttons on the taskbar show you which windows are open, even if some windows 
are minimized or hidden beneath another window. You can easily switch to a 
different window by clicking its taskbar button. 


Using the Start button, you can accomplish almost any task. You can start 
programs, open documents, customize your system, get Help, search for items on 
your computer, and more. Some commands on the Start menu have a right-facing 
arrow, which means additional choices are available on a secondary menu. If you 
place your pointer over an item with an arrow, another menu appears. 


Depending on how your computer is set up, your Start menu may look slightly 
different from the following illustration. 


FAP) windows Update Keep your computer 
——— tuned and get technical 
support. 


View a list of 
your programs. 


Open your favorite files 


Open a recently and Web pages. 

opened document. 

eakb Settings Modify desktop 

Search tne or system settings. 
or folders. 
Open items such as Web Get 
pages, programs, and ean lanes 
your questions. 


other computers’ resources. 


Log off a Windows session. 


Shut down or restart your computer. 


To use the Start menu 
1. Click the Start button. 
The Start menu appears. 
2. Click the item you want to open. 


Point to items with right-facing arrows to open secondary menus. 


My Computer 
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Use My Computer if you prefer to view the contents of a single folder or drive. 
When you double-click My Computer on your desktop, available drives appear in 
a new window. When you double-click a drive icon, a window displays the 
folders contained on that drive. You can then double-click a folder to see the files 
it contains. 


Some of the following icons may appear in your My Computer window. 


Double- 
click To 
(=) View the contents of the hard disk, which is usually designated drive C. 
= View the contents of a network drive, if your computer is connected to one. 
Se 

x View the contents of a compact disc in the CD-ROM drive, if your 
c= computer has one. 


| al | View tools you can use to modify your computer settings. 


we Set up a printer and view information about available printers and print job 
Status. 


Schedule or view tasks for computer maintenance. 


View the contents of a folder. 


View files and folders on a Web server, if your computer is connected to 
one. 


Lad 
| 3a | Use Dial-Up Networking and a modem to connect to another computer. 
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> To use My Computer to view your hard disk 
1. On the desktop, double-click My Computer. 
The My Computer window appears. 
s ae polsiks 


File Edit View Go Favorites Help 
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Up Cut Copy Paste 


Address 8 My Computer 


3h a loppy [A: } (C:] (D:] Printers Control Panel 


By | 9] | 8 
Dial-Up Scheduled ‘Web Folders 
Networking Tasks 


8 object(s) : sg My Computer 


2. Double-click the icon that represents your hard disk. 


Your hard disk window appears, and the contents of your hard disk appear. 


Windows Explorer 


If you prefer to look at your files in a hierarchical structure, use Windows 
Explorer. Instead of opening drives and folders in separate windows, you can 
browse through them in a single window. The left side of the Windows Explorer 
window contains a list of your drives and folders, and the right side displays the 
contents of a selected folder. You can use the View menu to change the 
appearance of the icons in the right half of the window. 


> To use Windows Explorer to view your hard disk 
1. Click the Start button, point to Programs, and then click Windows Explorer. 
2. In the left pane, click the letter that represents your hard disk. 
The contents of your hard disk appear in the right pane. 
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Network Neighborhood 


To display a 

network drive in 

My Computer, 
right-click Network 
Neighborhood, 

click Map Network 
Drive, and then 
select the drive letter 
and path. 


A network is a group of computers connected to one another so that they can share 
resources, such as files and printers. If your computer is connected to a network, 
you can use Network Neighborhood to browse network resources in the same way 
you browse the contents of your own computer. 


> To open network resources 
1. On the desktop, double-click Network Neighborhood. 


The computers in your workgroup appear. If you want to view all of the 
resources available on the network, double-click Entire Network. 
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2. Double-click the servers and folders you want to open, just as you would open 
drives and folders on your own computer. 
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Getting Your Work Done 


Now that you’re familiar with the Windows 98 desktop and the different methods 
of navigating, you’re ready to learn how to perform everyday tasks, such as 
starting programs and managing your files. 


Note The procedures in this book describe the double-click method of browsing. 
If you’re using the single-click option, point to an icon to select a file and single- 
click the icon to open the file. 


For more information about changing your browsing options, see “Choosing a 
Desktop Style” in Chapter 4, “Customizing Your Desktop.” 


Working with Programs 


Windows 98 makes it even easier to install, start, and quit your favorite programs. 


Adding and Removing Programs 
You can quickly install programs, such as a word processing program or a game, 


using the Add/Remove Programs feature in Control Panel. 


a For more information about adding and removing programs, see Windows Help. 


> To install a program 
1. Click the Start button, point to Settings, and then click Control Panel. 
2. Double-click Add/Remove Programs. 
The Add/Remove Programs Properties dialog box appears. 
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To install a new program from a floppy disk or CD-ROM 
drive, click Install. 


The following software can be automatically removed by 
Windows. To remove a program or to modify its installed 
components, select it from the list and click 

Add/Remove. 


3. Follow the instructions that appear. 


Note You can also add and remove Windows components by clicking the 
Windows Setup tab and following the instructions that appear. 


Starting and Quitting Programs 


Most of the programs installed on your computer are available from one 
convenient location—the Programs section of the Start menu. Depending on how 
your computer is set up, what you see on the Start menu varies. 


For more information about starting and quitting programs, see Windows Help. 


To start a program 
1. Click the Start button, and then point to Programs. 
The Programs menu appears. 


2. Point to the group (such as Accessories) that contains the program you want 
to start, and then click the program name. 
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Note You can also open a program by clicking Run on the Start menu, typing 
the path and name of the program, and then clicking OK. 


> To quit a program 


» Click the Close button in the upper-right corner of the program window. 


Managing Files and Folders 


cs 


In Windows 98, you can organize your documents and programs to suit your 
preferences. You can store these files in folders, and you can move, copy, rename, 
and even search for files and folders. 


For more information about folders, see Windows Help. 


You can also search 
for computers, 
people, and Internet 
sites using the Find 
command on the 
Start menu. 


> 
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Creating Folders 


When you use a program and save your work, or when you install a program, 
you’ re creating files. You can store your files in many locations—on the hard 
disk, a network drive, a floppy disk, and so on. To better organize your files, you 
can also store them in folders. 


To create a folder 

1. On the desktop, double-click My Computer. 
The My Computer window appears. 

2. Double-click the disk drive or folder in which you want to create a folder. 
The drive or folder window appears. 

3. On the File menu, point to New, and then click Folder. 
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4. Type a folder name, and then press ENTER. 


The new folder appears in the location you selected. 


Note File names in Windows 98 can be up to 255 characters, including 
spaces. However, file names cannot contain any of the following characters: 
ee a 


Finding Files and Folders 


When you’ re looking for a particular folder or file, you can use the Find command 
instead of opening numerous folders. You can also use the Find command on the 
Start menu to quickly search your entire computer—or a specific folder or drive. 


To find a file or folder 
1. Click the Start button, point to Find, and then click Files or Folders. 


The Find dialog box appears. 


2. In Named, type the file or folder name you want to find. 
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To narrow your 3. Click the Look in down arrow, or click Browse to specify where to search. 
search, click the : 

Dataitab onthe 4. Click Find Now. 

Advanced tab. After a moment, the results of the search appear. 
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Opening Files and Folders 


After you’ ve located the file you want, you can double-click to open it. 


> To open a file or folder 


You can also 1. On the desktop, double-click My Computer. 

double-click the 

Fiecricderinihe The My Computer window appears. 

Find dialog box. 2. Double-click the drive that contains the file or folder you want to open. 


3. Double-click the file or folder. 


Renaming Files and Folders 


If you decide to change the name of a file or folder, you can quickly rename it. 


> Torename a file or folder 
1. In a window, select the file or folder you want to rename. 
2. On the File menu, click Rename. 


3. Type a name, and then press ENTER. 
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Copying and Moving Files and Folders 


When you create files and folders, you may want to copy or move them to another 
location. Unless you’re an advanced user, you should avoid moving program and 
system files. 


To copy or move a file or folder 


1. In a window, select the file or folder you want to copy or move. 


Note You can select multiple items. To select nonadjacent items, hold down 
CTRL and click the items you want to select. To select adjacent items, hold 
down SHIFT while you select items. To select all of the items in a window, on 
the Edit menu, click Select All. 


2. On the Edit menu, click Copy to copy the file, or click Cut to move the file. 
3. Double-click the folder in which you want to place the file or folder. 
4. On the Edit menu, click Paste. 


The file appears in its new location. 


Working with Frequently Used Files and Folders 


You can quickly open documents and programs that you use often. The Start 
menu lists the documents used most recently, so that you can quickly reopen 
them. The My Documents folder on your desktop is a convenient place for you 
to store frequently used files and folders. 


And for easy access to a file that you use frequently, you can also create a 
shortcut to it. A shortcut doesn’t change the location of a file—the shortcut is just 
a pointer that lets you open the file quickly. If you delete the shortcut, the original 
file isn’t deleted. 
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> To open recently used documents 
1. Click the Start button, and then point to Documents. 


A list of your recently opened documents appears. 


My Computer —- Gutlook 
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2. Click a document on the list. 


The document opens. 


> To move a file to the My Documents folder 


» Drag the file to the My Documents folder on your desktop. 


> Tocreate a shortcut to a file 
1. Use the right mouse button to drag the file to the desktop. 
2. On the menu that appears, click Create Shortcut(s) Here. 


The shortcut appears on the desktop. You can copy or move the shortcut to 
another location. 


To restore a file that 


you deleted, double- 


click Recycle Bin, 
select the file, and 
then on the File 
menu, click 
Restore. 
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Deleting Files and Folders 


Whenever you delete a file, it’s temporarily moved to the Recycle Bin on your 
desktop. If you change your mind, you can restore the file. However, when you 
empty the Recycle Bin, all of the items in it are permanently deleted from your 
computer. 


To delete files and folders 
1. On the desktop, double-click My Computer. 
The My Computer window appears. 
2. Select the file or folder you want to delete. 
3. On the File menu, click Delete. 
The Confirm File Delete dialog box appears. 
4. Click Yes. 
The file is moved to the Recycle Bin. 


To permanently delete files and folders 

1. On the desktop, double-click Recycle Bin. 
The Recycle Bin opens. 

2. On the File menu, click Empty Recycle Bin. 
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Shutting Down Your Computer 


When you’ re finished working in Windows 98, you use the Shut Down command on 
the Start menu to close windows and programs and prepare your computer for 
shutting down. If you haven’t already saved your work, you’re prompted to do so. 


a For more information about shutting down your computer, look up “shutting 
down” on the Index tab in Windows Help. 


Important Don’t turn off your computer until you see a message telling you that 
shutdown is complete. If you turn off your computer without shutting it down 
correctly, you risk losing information. 


> Toshut down your computer 
1. Click the Start button, and then click Shut Down. 
The Shut Down Windows dialog box appears. 


( Restart 
Restart in MS-DOS mode 


el ee 


2. Click OK if you want to turn off your computer. 


If your computer doesn’t turn off automatically, a message appears when you 
can safely turn off your computer. 
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CHAPTER 4 


Customizing Your Desktop 


Windows 98 provides endless possibilities for integrating your computer with 
the Internet. Even if you don’t have an Internet connection or if you prefer the 
classic Windows look, you can still take advantage of the Web-like features. For 
example, now you can browse the World Wide Web or your hard drive from any 
window by using single-click navigation. Or you can use Web pages as 
backgrounds on your desktop and in individual windows. 


Never before have so many choices for customizing Windows been available. 
Create your own toolbar, from which you can easily open your favorite 
applications or to which you can add your favorite links. Perform an Internet 
search while browsing your hard drive in the same window. Have news topics 
that interest you delivered automatically. Even watch live Internet broadcasts. 


Contents 
Choosing a Desktop Style 
Working in Web Style 
Working in Windows 95 Classic Style 
Choosing Custom Settings 
Adding Browsing Tools 
Using Toolbars 
Using Explorer Bars 
Delivering Web Content to Your Desktop 
Using the Active Desktop 
Displaying Web Content in Individual Windows 
Reading and Updating Web Content Offline 
Watching TV on Your Computer 
Personalizing Your Desktop Display 
Customizing the Desktop for Multiple Users 
Customizing the Start Menu and the Taskbar 
Using Multiple Monitors 
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Choosing a Desktop Style 


Windows 98 provides several ways to view your desktop and browse your files 
and folders. You can choose between three different views—the Web style, the 
classic Windows 95 look, or a combination of options. The view you choose 
determines how you browse in Windows 98, regardless of whether you start from 
the desktop, My Computer, Windows Explorer, or Internet Explorer. 


=» Web style In this view, you can browse the desktop and folders like you 
browse Web pages, by single-clicking items. In the Web-style view, files, 
folders, and programs open in a single window, instead of in separate 
windows. 


» Classic style This desktop view is similar to the classic Windows 95 
desktop. You double-click to open items, and a new window appears for each 
item you open. 


= Custom style You can also pick and choose which options you want. 
Custom settings include options for browsing folders, creating window 
backgrounds, and selecting and opening items. For example, you can use 
options from both the Classic style and the Web style so that you double-click 
to open items and use Web pages as window backgrounds. 


a For more information about changing your desktop style, look up “customizing 
the desktop” on the Index tab in Windows Help. 


Note The procedures in this book describe the double-click method of browsing. 
Your computer manufacturer may have selected a different desktop style for your 
copy of Windows 98. If you’re using the single-click option, point to an icon to 
select a file and single-click the icon to open the file. 


Working in Web Style 


You can work in Web style if you prefer to organize and browse your computer 
contents using the following Web-like options. 


= Single-click to browse the desktop and folders. 


You click only once to open an item, just as you click a Web /ink to jump. 
Similarly, you simply point to items to select them. 


«= Show Web page backgrounds in individual windows. 


You can display a Web page, or any HTML page, as background in a window. 
In Web style, any folder with HTML content is displayed as a Web page, as 
shown in the following illustration. An HTML page can include artwork, 
Microsoft® Office documents, multimedia, interactive forms, and so on. In 
some windows, such as My Computer and Control Panel, the background 
shows a description of each feature when you point to its icon. 
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For more information about using Web content within a window, see 
“Displaying Web Content in Individual Windows,” later in this chapter. 


> To select the Web-style browsing option 


1. Click the Start button, point to Settings, and then click Folder Options. 


The Folder Options dialog box appears. 


General | View | File Types | 


Microsoft 
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Your computer looks and acts like the Web [e.g.. single-click]. 


| C Classic style 
| ‘Your computer defaults to Windows classic settings. 
| 


| Custom, based on settings you choose: 


Cancel | Apply | 


2. Click Web style, and then click OK. 
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Working in Windows 95 Classic Style 


The Classic style resembles the Windows 95 desktop. Using this option, you 
double-click to open items, and each item opens in a separate window. 


> To select the Classic-style browsing option 
1. Click the Start button, point to Settings, and then click Folder Options. 
The Folder Options dialog box appears. 
2. Click Classic style, and then click OK. 


Microsoft 


Windows Desktop Update 


C Web style 
‘Your computer looks and acts like the Web (e.g. single-click). 


| 
| Your computer defaults to Windows classic settings. | 
| 2 Custom, based an settings you choose: Gettings . | oo 
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Choosing Custom Settings 


If you want a combination of the Web style and the classic Windows 95 style, 
you can customize these settings. For example, you may want to customize your 
desktop by choosing the double-click option for browsing (Classic style) and the 
Active Desktop (Web style) for your display. 


> To customize browsing options 
1. Click the Start button, point to Settings, and then click Folder Options. 
The Folder Options dialog box appears. 
2. Select Custom, based on settings you choose, and then click Settings. 
The Custom Settings dialog box appears. 
2x! 


Active Desktop 


(* Enable all web-related content on my desktop: Customize 


{ Use Windows classic desktop 
Browse folders as follows 
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3. Select the options you want, and then click OK. 
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Adding Browsing Tools 


No matter what view you’re using, you can browse your computer and the 
Internet more efficiently by using the optional browsing tools. You can add 
toolbars and Explorer Bars to many windows. 


Using Toolbars 


You can display one or more customizable toolbars at the top of a window. 
As you browse, Windows 98 detects the kind of information presented in the 
window and automatically displays the appropriate toolbar buttons and menus. 
You can also add the following toolbars to the taskbar. 


Toolbar 


Standard Buttons 


Address Bar 


Links 


Radio 


Desktop 


Quick Launch 


Use to 


Display buttons for commonly used commands, such as copying, 
pasting, and deleting items; changing views; and browsing 
backward and forward. The Standard Buttons toolbar is available 
only from the View menu of an opened window. 


Open Web pages, programs, folders, or documents. By default, the 
Address Bar shows your current location, whether it’s a folder or a 
Web page. You can browse to another location by typing an address 
—a URL, a path, or even a program name. 


If you start typing a previously typed address, the AutoComplete 
feature finishes the address for you. 


Go to featured pages such as the Best of the Web site, or create 
your own custom links. 


The Windows Radio toolbar allows you to listen to your favorite 
radio stations over the Web. The Windows Radio toolbar is 
available only from the View menu of an opened window. 


Quickly open desktop items such as My Computer and Network 
Neighborhood, even if they’re covered by open windows or 
programs. The Desktop toolbar is only available on the taskbar. 


Open Web-browsing software, read e-mail, view channels, or 
instantly bring your desktop to the front. You can easily add a new 
toolbar button by dragging a program icon to the Quick Launch 
toolbar. The Quick Launch toolbar is only available on the taskbar. 


You can enlarge 
your taskbar by 
dragging its inside 
edge. 
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The following illustration shows some of the toolbars you can display. 
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Quick Launch 


> To display a toolbar in a window 
1. Open the window in which you want to display a toolbar. 


2. On the View menu, point to Toolbars, and then click the name of the toolbar 
you want to display. 


The toolbar appears below the menu bar. 


> To display a toolbar on the taskbar 
1. Right-click a blank area on the taskbar. 
A shortcut menu appears. 
2. Point to Toolbars, and then click the name of the toolbar you want to display. 
The toolbar appears on the taskbar. 
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To return to a 
recently visited site, 
right-click the Back 
or Forward button. 
On the list that 
appears, click the 
site you want to 
view. 


> To open a Web page or file by using the Address Bar 


I. 


oS le 


On the desktop, double-click My Computer. 
The My Computer window appears. 
On the View menu, point to Toolbars, and then click Address Bar. 


In the Address Bar, type the Internet address or path, and then press ENTER. 


-Or- 


. Right-click a blank area on the taskbar. 


A shortcut menu appears. 


2. Point to Toolbars, and then click Address. 


3. In the Address Bar, type the Internet address or path, and then press ENTER. 


Using Explorer Bars 


You can use a browsing tool called an Explorer Bar for quick and easy access to 
search engines and your favorite Web sites. When you use an Explorer Bar, the 


current window splits into two frames. The left frame is the Explorer Bar 


it 


displays Favorites, search engines, or links. The right frame displays the contents 
of the current directory or Web page. When you click a link in the Explorer Bar, 
the content appears in the right frame. This way, for example, you can browse 
search results in the right frame while your search engine is still available in the 
left frame. The following Explorer Bars are available in most windows: 


Search Presents several categories for your search, such as Find a Web Page 
and Find a Map. You can also click the Customize button to select a search 
engine. 


Favorites Displays items you’ ve specified as your favorite files, folders, and 
Web sites. 


History Lists previously viewed Web sites and files, grouped by daily and 
weekly time periods. 


Folders Uses a tree structure to show the hierarchy of available drives and 
folders. 


> To display an Explorer Bar 


1. Open the window in which you want to use the Explorer Bar. 


2. On the View menu, point to Explorer Bar, and then click the name of the 


Explorer Bar you want to display. 


The Explorer Bar appears in the left 


frame of the window. 
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Delivering Web Content to Your Desktop 


Through the Internet, you have access to a wealth of information, from up-to-the- 
minute international news and weather to research results. One of the most 
exciting capabilities of Windows 98 Is its ability to integrate Web content. You 
can display Web content anywhere in Windows 98, such as on the desktop or in 
an open folder. 


Using the Active Desktop 


By using the Active Desktop feature, you can display any Web page on your 
desktop without opening your Web browsing software. You can view one or more 
of your favorite World Wide Web sites, or you can even add Web pages that you 
create. 


The Active Desktop makes your workspace far more functional, regardless of 
which desktop view you're using. On your Active Desktop you can display: 


# Live, updated information, such as weather reports, stock ticker results, sports 
scores, Or server status. 


=» A page on your company intranet. 
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e An Office document, with active links. 
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= A common desktop between computers, even over a network or the Internet. 


= A Web-based search engine. 
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For more information about changing your Active Desktop, see Windows Help. 


> To show or hide Active Desktop 


l. 


Right-click a blank area on the desktop. 
A shortcut menu appears. 
Point to Active Desktop, and then click View As Web Page. 


A check mark appears next to your selection if Web content can appear on the 
desktop. 


Note What you see on your Active Desktop varies depending on how 
Windows 98 is set up—your computer manufacturer may have provided a unique 
Active Desktop. 


> To add an Active Desktop item 


I. 


Right-click a blank area on the desktop. 


A shortcut menu appears. 


2. Point to Active Desktop, and then click Customize my Desktop. 


Click New. 


If you want to add live desktop items, such as a stock ticker or news headlines, 
click Yes to visit the Active Desktop gallery on the Microsoft Web site; 
otherwise, click No. 


The New Active Desktop Item dialog box appears. 


Type the location in the Location box, or click Browse to locate the item, and 
then click OK. 


The item is added to your Active Desktop. 


> Torefresh Web content on the Active Desktop 


I. 


Right-click a blank area on the desktop. 


A shortcut menu appears. 


2. Point to Active Desktop, and then click Update Now. 
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Displaying Web Content in Individual Windows 


Just as you can display a Web page on your desktop, you can also display a Web 
page in an individual window. For example, using this Web integration feature, 
you can monitor weather, game scores, stock prices, or headlines—all in the 
window of your choice. 


If you select art or a Web page as window background, you need to view that 
window as a Web page. That is, to display the background, you need to use Web 
style—or select the As Web Page option on the View menu. 


> To add a background to a window 
1. Double-click My Computer. 
The My Computer window appears. 
2. Open the folder you want to customize. 


3. On the View menu, click Customize this Folder, and then follow the 
instructions in the Customize this Folder wizard. 


> To display a folder as a Web page 
1. Double-click My Computer. 
The My Computer window appears. 
2. Open the folder you want to view as a Web page. 
3. On the View menu, click as Web Page. 


A window background appears. 
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Reading and Updating Web Content Offline 


We 


You can cut down on your Internet connection time by reading Web content 
offline. Reading offline means you can view a Web page even when your 
computer is not connected to the Internet. For example, you can view Web pages 
on your portable computer when you’re on the road. Or you can read Web pages 
at home without tying up the phone line. 


You can read any Web page offline. You can also set up any Web page as an 
offline favorite, which means the page is listed on your Favorites menu and can be 
automatically updated on a regular basis. When you set up an offline favorite, you 
can specify how much content you want available—yust a specific Web page or 
all of its links—and choose how you want to update that content on your 
computer. If you view an offline page for which you specified no links, the mouse 
pointer indicates that links aren’t available. 


Reading Web content offline 


Sometimes you find a Web page that you want to spend some time reading. If you 
don’t want to stay connected to the Internet that long, you can read the page 
offline and then reconnect later to continue browsing. 


To read a Web page offline 
1. Go to the Web page you want to read offline. 
2. On the File menu, click Work Offline. 


A check mark appears next to your selection, indicating that you’re 
disconnected from the Internet and that the current Web page is stored on your 
computer. 


Setting Up Offline Favorites 


Setting up Web pages as offline favorites is invaluable if you frequently visit 
certain Web sites looking for new content. Offline favorites work much like 
magazine subscriptions—new Web page content is delivered to your computer 
according to a schedule that you set up. This is called synchronizing. For 
example, you can schedule the latest financial news to be automatically 
downloaded every night while you sleep, and it will be ready for you in the 
morning. 


You can set up as an offline favorite any Web page that you visit. You can also 
choose whether you want the offline favorite to be synchronized on a schedule 
you set or only when you click Synchronize on the Tools menu. And if you want 
to know when your offline favorite has been updated, you can set up e-mail 
notification. 
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> Toset up a Web page as an offline favorite 
1. In Internet Explorer, go to the Web page that you want to read offline. 
2. On the Favorites menu, click Add to Favorites. 
The Add Favorite dialog box appears. 
3. Select Make available offline. 
4. Click Customize to see the offline options. 
The Offline Favorite wizard starts. 


Use this wizard to determine how much content to make 
available offline. ‘you can also set up a schedule to 
synchronize the offline page{s] with the most recent pages 
on the network. 


Cancel | 


5. Follow the instructions in the Offline Favorite wizard. 


> To synchronize offline favorites manually 
1. Start Internet Explorer. 
You can connect or work offline. 
2. On the Tools menu, click Synchronize. 
The Items to Synchronize dialog box appears. 


3. Click the pages you want to synchronize, and then click Synchronize. 


> To change the synchronization schedule 
1. Double-click My Computer, or start Internet Explorer. 


2. On the Favorites menu, right-click the offline favorite you want to change, 
and then click Properties. 


3. On the Schedule tab, click the synchronization option you want, and then click 
OK. 
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> To set up e-mail notification 
|. Double-click My Computer, or start Internet Explorer. 


2. On the Favorites menu, right-click the offline favorite you want to set up, and 
then click Properties. 


3. On the Download tab, in When this page changes, send e-mail to. type your 
e-mail address, and then click OK. 


Watching TV on Your Computer 


Windows 98 supports cable or broadcast TV. From your desktop, you can watch 
your favorite TV shows, search through program schedules, be reminded when 
your favorite shows are on, and block TV programs according to content. You 
don't have to have an Internet connection to use WebTV for Windows, but your 
computer has to have a compatible TV tuner card. Using WebTV for Windows, 
you can view the online Program Guide, which offers TV channel listings, 
previews, interactive features, TV schedule searching, and single-click VCR 
programming. 
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WebTV for Windows ts an optional feature, so you may first have to install it. 
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> To install WebTV for Windows 
1. Click the Start button, point to Settings, and then click Control Panel. 
2. Double-click Add/Remove Programs. 
3. Click the Windows Setup tab. 
4. Select WebTV for Windows, and then click OK. 
5 


. Follow the instructions that appear. 


> Tostart WebTV for Windows 


» Click the Start button, point to Programs, point to Accessories, point to 
Entertainment, and then click WebTV for Windows. 


a For more information about using WebTV for Windows, start WebTV for 
Windows and press F1. 


Personalizing Your Desktop Display 


In addition to customizing your computer by using the TV and Web-like options, 
you can personalize your desktop with pictures, patterns, and colors by using the 
Display control panel. You can display pictures, patterns, or even scanned 
photographs as your wallpaper, the background of your desktop. Using the 
different tabs in the Display Properties dialog box, you can also change the icons 
on your desktop, the colors of individual windows, and the size of the objects on 
your screen. You can even add items to your Active Desktop or set up a screen 
saver. 


> To open the Display control panel 
1. Click the Start button, point to Settings, and then click Control Panel. 
The Control Panel window appears. 
2. Double-click Display. 


The Display Properties dialog box appears. To set wallpaper, select an image 
or click the Browse button. Click the other tabs in the dialog box to set up a 
screen saver, change the desktop and window colors, add Active Desktop 
items, change your screen resolution, and so on. 
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Customizing the Desktop for Multiple Users 


You can set up different desktop configurations, or profiles, if more than one 
person uses the same computer. Each person logs on to Windows and sees his or 
her own customized settings, including desktop options, programs, Start menu, 
and Favorites. Because each user has a unique profile of settings, if one person 
makes changes, it doesn’t affect another user’s profile. Before you can use 
profiles, you must first set up a unique user name and password for each user. 


> To set up a user profile 
1. Click the Start button, point to Settings, and then click Control Panel. 
The Control Panel window appears. 
2. Double-click Users. 
The Enable Multi-User Settings wizard starts. 
3. Follow the instructions in the wizard. 


Repeat this process for each user’s personalized settings. 
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Customizing the Start Menu and the Taskbar 


You can rearrange 
items on the Start 
menu by dragging 
them to another 
location on the Start 
menu. 


To set the date and 
time, double-click 
the clock on the right 
end of the taskbar. 


You can customize the Start menu to help you work more efficiently. If you add 
folders or files that you open frequently, you can open them quickly from the Start 
menu. Or you can create your own groups of files and programs. You can also 
add items to or remove them from the Start menu. For example, you can reduce 
the size of the Start menu by removing a program that you no longer use. 


If you remove an item from the Start menu, you’re not uninstalling the program or 
removing it from your computer. For more information, see “Adding and 
Removing Programs” in Chapter 3, “Using Your Desktop.” 
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To customize the Start menu 


1. Click the Start button, point to Settings, and then click Taskbar & Start 
Menu. 


The Taskbar Properties dialog box appears. 
2. Click the Start Menu Programs tab. 


3. Click Add or Remove, and then follow the instructions that appear. 


You can also customize the taskbar to suit your needs. The taskbar is located at 
the bottom of the desktop by default, but you can drag it to any side of the 
desktop. You can also hide the taskbar until you want to use it, or you can always 
display the taskbar on top of other windows. 


To customize the taskbar 


1. Click the Start button, point to Settings, and then click Taskbar & Start 
Menu. 


The Taskbar Properties dialog box appears. 
2. Select the taskbar options you want, and then click OK. 
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> To move the taskbar 


» Drag the taskbar to any edge of the desktop. 


For information about adding toolbars to your taskbar, see “Using Toolbars,” 
earlier in this chapter. 


Using Multiple Monitors 


With Windows 98, you can connect up to nine monitors to your computer. You 
can set up these monitors like one large desktop, or you can set them up to show a 
different program on each monitor. For example, you could have a financial report 
open in Word on one monitor, have a quarterly budget spreadsheet open in 
Microsofte Excel on another monitor, and refer to the budget while you write the 
report. 


To set up multiple monitors, you must have a PCI graphics adapter for each 
monitor you want to connect to your computer. The multiple monitor feature 
supports only PCI graphics adapters at this time. 


With your computer off, install the PCI graphics adapters in your computer, 
connect a monitor to each, and then turn on your computer. Windows 98 detects 
the multiple graphics adapters and prompts you through their setup. 


Note If you’re unsure how to install a PCI graphics adapter, or if your warranty 
will be voided by installing your own hardware, you should contact an authorized 
service center to install it for you. 


You can change the settings for each monitor in the Settings tab of the Display 
control panel. Your primary monitor is the one connected to the graphics adapter 
in the first open PCI slot. 


Note You don’t need to install Windows 98 before you install the multiple 
graphics adapters. Windows 98 will detect them during the initial setup. However, 
if you have a graphics adapter built into your motherboard, you must install 
Windows 98 first and then any additional graphics adapters. If you don’t, 


Windows 98 might not detect the graphics adapter on your motherboard. 


For more information about multiple monitors, look up “multiple display support” 
on the Index tab in Windows Help. 
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CHAPTER 5 


Using the Internet 


This chapter introduces the Internet, describes how to connect to the Internet 
using the Internet Connection wizard, and explains how you can explore the 
content of the Internet. 


Contents 

Internet Basics 

Connecting to the Internet 
Selecting Options in the Internet Connection Wizard 
Setting Up Your E-mail Account 

Exploring the Internet 
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Internet Basics 


The /nternet is essentially a large number of connected computers. A computer on 
the Internet can be located anywhere in the world, so you can communicate with 
someone over the Internet no matter where that person lives. 
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The Internet contains several different types of information, including e-mail, 
newsgroups, and the World Wide Web. 


Software needed 
Feature (example) What can I do with this program? 


E-mail E-mail software Send messages and documents. 
(Outlook Express, 
Microsoft Exchange) 


Newsgroups News reader Read messages on various topics. 
(Outlook Express, 
Internet News) 

Web Web browsing Read documents, listen to music, watch videos, 
software make purchases, participate in surveys, 


advertise products, do research, share interests, 
and download files. 


The World Wide Web is the graphical, multimedia portion of the Internet. To view 
files on the Web, you need Web browsing software. You use this software to view 
different locations on the Web, which are known as Web pages. A group of Web 
pages is a Web site. The first page of a Web site is often called the home page. 
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Just as each household in the world has a unique address, each Web page in the 
world has a unique Internet address, sometimes called a URL. For example, the 
Internet address of the Windows home page 1s 


http: //www.microsoft.com/windows 


Connecting to the Internet 


Using the Internet Connection wizard, you can quickly set up an Internet account 
and connection. To use the Internet, you need a modem and a phone line or your 
computer needs to be connected to a network. If you’re connecting by using a 
modem, you sign up with an Internet service provider or an online service. An 
Internet service provider (ISP) is a company that provides Internet connections. 
An online service—a subcategory of ISPs— provides the Internet connection and 
many additional services. Well-known online services include The Microsoft 
Network (MSN) and America Online (AOL). 


If your computer isn’t already connected to the Internet, the Connect to the 
Internet icon appears on your desktop. You can start the Internet Connection 
wizard by double-clicking the Connect to the Internet icon, or you can use the 
following procedure. 


> Tostart the Internet Connection wizard 


» Click Start, point to Programs, point to Accessories, point to Internet Tools, 
and then click Internet Connection Wizard. 


The Internet Connection wizard starts. 


Important You may be prompted to restart your computer during the Internet 
connection process, so save and close any open documents before you 
proceed. 
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Selecting Options in the Internet Connection Wizard 


The Internet Connection wizard asks you to make some selections and provide 
certain information. The following sections describe the information required for 
each connection type. 


Connecting Through a Modem 


If you’re connecting to the Internet using a modem and an Internet Service 
Provider (ISP), your ISP will supply most of the information you need. You'll 
also need to provide the following information. 


Information for a new Internet account 


Information Needed for 

The ISP you want to use Choosing an ISP 

Your address and billing information Payment for your ISP 
account 


Information for an existing Internet account 


Information Needed for 

The ISP you want to use Connecting to your ISP 

Your e-mail or user name and password Logging on to your 
account 


The wizard lists common ISPs. If your ISP isn’t listed, you might also need the 
information in the following table. 


Information Needed for 

ISP dial-in phone number Connecting to your ISP 

Advanced settings such as the Internet Protocol (IP) or | An ISP that requires 

IP address you to change these 
settings 


E-mail address, the server type your ISP uses (POP3 or — E-mail 
IMAP), the names of the servers that process your 

incoming mail and outgoing mail, whether your ISP 

requires Secure Password Authentication 


Connecting Through a Network 


You can learn about If you’re connecting to the Internet through a local area network (LAN) or wide 
manually changing area network (WAN), the network administrator can supply the following 
your Internet information. 


configuration in 
Chapter 6. 
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Information Needed for 

Name of the proxy server and any proxy server Connecting to the 

exceptions Internet using a LAN 
that uses a proxy server 

Connection name, user name, and password Logging on toa 
network 

E-mail address, the server type your network uses E-mail 


(POP3 or IMAP), and the names of the servers that 
process your incoming mail and outgoing mail 


Setting Up Your E-mail Account 


If you choose to set up an e-mail account in the Internet Connection wizard, you 
can use Outlook Express to send and receive e-mail over the Internet. If you 
already have e-mail, you don’t need to switch to Outlook Express. Switching 
converts all of your current mail options to work with Outlook Express. 


After you set up Outlook Express, just double-click the Outlook Express icon on 
the desktop to begin sending and receiving e-mail. 


Exploring the Internet 


When you use 
Internet Explorer, 
you don’t have to 
type http:// before 
the beginning of a 
Web address. 


To see all of the 
buttons on the 
toolbar, you may 
need to increase the 
size of the Internet 
Explorer window. 


You can browse Web pages—or “surf the Net’”—1in several ways. You can open 
any Web page by typing its address in the Address box of your Web browsing 
software. And when you’re viewing a Web page, you can navigate the Internet by 
clicking /inks—aunderlined text or special pictures that cause you to jump to 
another Web page. When you move the mouse pointer over a link, the mouse 
pointer changes to a hand. When you click a link, another Web page appears. 


You can also use toolbar buttons to move between Web pages, to search the 
Internet, or to refresh a Web page’s content. 
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The following table describes the Internet Explorer toolbar buttons and how you 
can use them to navigate the Internet. 


Button Description 


Back Moves to a previously viewed Web page. 


Forward Moves to the next Web page. 
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Button 


Stop 
Refresh 


Home 
Search 
Favorites 
History 
Mail 
Print 
Edit 


Description 


Stops the downloading of a Web page. 


Updates the currently displayed Web page (reloads the currently 
displayed page). 


Jumps to your home page. 

Opens a Web page that lists the available search engines. 
Displays a list of Web pages you’ ve designated as your favorites. 
Displays a list of recently visited sites. 

Opens Outlook Express or Internet News. 

Prints a Web page. 

Opens Windows Notepad so you can edit a Web page. 


To learn more about using Internet Explorer, take the Internet Explorer Tour. 


> To open the Internet Explorer Tour 


1. On the desktop, double-click Internet Explorer. 


2. On the Help menu, click Tour. 


The tour starts. 
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CHAPTER 6 


Advanced Issues 


This chapter covers a wide variety of topics, ranging from using the online 
troubleshooters to connecting to printers and networks. You can read about 
backing up files, the FAT32 file system, disk defragmentation, and more. You'll 
also find a list of answers to some common questions, such as what an Active 
Desktop is or why a certain feature isn’t installed. 


Contents 
Using Troubleshooters 
Maintaining Your Computer 
Backing Up Your Files 
Backing Up Files Before Installing Windows 98 
Backing Up Files After Installing Windows 98 
Using the Startup Disk 
Uninstalling Windows 98 
Using the FAT32 File System 
Understanding How Information Is Stored 
Converting to FAT32 
Defragmenting Your Hard Disk 
Using Your Computer on a Network 
Introducing Home Networking 
Setting Up a Home Network 
Connecting to a Local or Wide Area Network 
Sharing Folders and Printers 
Using Dial-Up Networking 
Configuring Your Internet Connection Manually 
Logging On Manually to an ISP 
Printing 
Setting Up a Printer 
Determining the Default Printer 
Printing a Document 
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Frequently Asked Questions 
Printing 
Desktop Options 
The Internet 
General Issues 


Using Troubleshooters 


If you’re having a problem with your hardware or software, first check the 
troubleshooters available in Windows Help. The extensive troubleshooters help 
you diagnose common problems and determine how best to fix them. 


Updated and additional troubleshooters are available on the Support Online 
Web site. 


Note To see the latest troubleshooting information, you can connect to Support 
Online by clicking the Web Help button in Windows Help or by connecting to 
http://support.microsoft.com/support/ 


In the troubleshooters, you can find information about topics such as: 


# Networking 
» Modems 


» Startup and Shutdown 


» Printing 

» DriveSpace 3 

« Memory 

» MS-DOS programs 
= Display 

« DirectX@ 

=» Sound 


«= The Microsoft Network 

» Hardware Conflicts 

«= Dial-Up Networking 

» Direct Cable Connections 
=» PC Cards 
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> To open a troubleshooter in Windows 98 Help 
1. Click Start, and then click Help. 


2. On the Contents tab, click Troubleshooting, click Windows 98 
Troubleshooters, and then click the topic you want. 


Maintaining Your Computer 


You can use the Maintenance wizard to check your hard disk for problems, 
manage hard disk space more efficiently, delete unnecessary files, and make 
your programs run faster. The Maintenance wizard combines the functions of 
ScanDisk, Disk Cleanup, Disk Defragmenter, Compression Agent, and other 
tools in one easy-to-use feature. You can even schedule these tools to run on a 
regular basis. 


Note You can use Compression Agent to compress files only on drives 
compressed by DriveSpace 3. For more information about DriveSpace 3, see 
Windows Help. 


> To start the Maintenance wizard 


e Click Start, point to Programs, point to Accessories, point to System Tools, 
and then click Maintenance Wizard. 


The Maintenance wizard starts. Follow the instructions that appear. 


Backing Up Your Files 


How you back up your files depends on your current operating system. 


Backing Up Files Before Installing Windows 98 


Before installing Windows 98, you should back up your current files. The 
following procedures describe how to back up your files from Windows 3.1 and 
Windows 95. If you’re currently using another operating system, you should see 
its documentation for information about backing up files. 


Backing up your files in Windows 3.1 

Before backing up your files, be sure the Windows Backup tool is installed on 
your computer. To do this, open the Microsoft Tools program group. If the 
Backup icon is present, Windows Backup is already installed. 


If there is no Microsoft Tools program group, or if it doesn’t include the Backup 
icon, you need to install the Backup tool. Because the Windows Backup tool is 
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installed during MS-DOS Setup, reinstall MS-DOS and select Windows Backup 
when prompted. 


> To back up files in Windows 3.1 


I. 


ON es oe ate 


In the Microsoft Tools program group, double-click Backup. 


If this is the first time you’ ve used Microsoft Backup, you’re prompted to 
configure it before performing your first backup. Click Yes. During the 
configuration process, Backup automatically creates a test backup of your 
MS-DOS folder. Follow the prompts to complete the test backup. 


In the Microsoft Backup dialog box, click Backup. 
In Backup From, select the source drive (the drive you want to copy from). 
In Backup To, select the destination drive (the drive you want to copy to). 
To select all files on the drive, double-click the drive letter in Backup From. 
To select specific files or folders for backup, click Select Files. 
# Double-click any folder you want to back up. 

-Or- 


= To back up individual files in a folder, click the folder once, and then right- 
click each file you want to back up. 


Click OK when you’ re finished. 


. In Backup Type, select a backup type. Click Help, and then click Backup 


for an explanation of each backup type. 


Click Start Backup to begin the backup process, click OK, and then follow 
the instructions that appear on your screen. 


For more information about Backup, see Windows 3.1 online Help. 


Backing up your files in Windows 95 

Before backing up your files, be sure that the Windows 95 Backup tool is 
installed. If Backup appears in Add/Remove Programs in Control Panel, you can 
skip the following procedure and begin backing up. 


> To install the Backup program in Windows 95 


I. 
Z: 


Click Start, point to Settings, and then click Control Panel. 


Double-click Add/Remove Programs, click the Windows Setup tab, and 
then select Disk Tools. 


Click Details, select Backup, click OK, and then click OK again. 
Insert your Windows 95 Setup disk or CD when prompted, and then click OK. 
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> To back up files in Windows 95 


1. Click Start, point to Programs, point to Accessories, point to System Tools, 
and then click Backup. 


2. Read the information in the Welcome to Microsoft Backup dialog box, and 
then click OK. 


Microsoft Backup starts. 
3. Read the Full System Backup information, and then click OK. 


4. Select each item you want to back up. To see folder contents, click the plus (+) 
sign to the left of each folder. 


5. Click Next Step. 


6. Click the device on which you want to store the backup files. For example, if 
you have a tape drive, click the tape drive icon. 


7. Make sure you have a tape or disk in the backup drive, and then click Start 
Backup. 


8. When prompted for a Backup Set Label, type a name for the backup. You can 
also set a password. Click OK. 


A message indicates when Backup is complete. If any errors occur during Backup, 
they’re noted in the lower left of the Backup dialog box. 


Backing Up Files After Installing Windows 98 


In Windows 98, you can use Microsoft Backup to back up your files to floppy 
disks, a tape drive, a removable storage device, or another computer on your 
network. If the data on your hard disk is damaged, you can restore copies of your 
files from your backup. 


You can back up all of the files on your computer, or you can select specific 
folders and files to back up. It’s recommended that you back up your files on a 
regular basis. If your hard disk 1s damaged, you’l] be able to retrieve information 
you backed up. 


ae For more information about the Backup program, see Windows Help. 
Note For a list of hardware that’s compatible with the Backup program, visit the 


Microsoft Hardware Compatibility List Web page at 
http://www.microsoft.com/windows/compatible 
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> To install the Backup program in Windows 98 


1. Click Start, point to Settings, click Control Panel, and then double-click 
Add/Remove Programs. 


The Add/Remove Programs Properties dialog box appears. 
2. Click the Windows Setup tab, and then select System Tools. 
3. Click Details, select Backup, click OK, and then click OK again. 
4. Insert your Windows 98 Setup disk or CD when prompted, and then click OK. 


> To back up files in Windows 98 


1. Click Start, point to Programs, point to Accessories, point to System Tools, 
and then click Backup. 


The Microsoft Backup dialog box appears. 


2. Follow the instructions on your screen. 


Using the Startup Disk 


If you have problems with Setup or have trouble starting Windows 98, you can 
use a Startup Disk to start your computer and run Setup or to gain access to your 
system files. If you have problems with your hard disk, for example, you can use a 
Startup Disk to start your computer and troubleshoot your hard disk. 


You’re prompted to create a Startup Disk during Setup. If you want to create 
another Startup Disk after you install Windows 98, you easily can. You can even 
save a specific startup configuration on a disk. For example, you can save the 
specific drivers for your computer on a Startup Disk. 


The Startup Disk contains generic CD-ROM drivers, which you can use if your 
computer has difficulty communicating with your CD-ROM drive. To use these 
drivers, select the CD-ROM drive option. 


Important Startup disks created with previous versions of Windows aren’t 
compatible with Windows 98. 


> To create a Startup Disk from within Windows 98 


1. Click Start, point to Settings, click Control Panel, and then double-click 
Add/Remove Programs. 


The Add/Remove Programs Properties dialog box appears. 
2. Click the Startup Disk tab, and then click Create Disk. 


3. Label a floppy disk “Windows 98 Startup Disk,” insert it into your floppy disk 
drive, and then click OK. 
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> To start your computer using a Startup Disk 


I. 


Insert the Startup Disk into the floppy disk drive. 


2. Restart your computer. 


The Microsoft Windows 98 Startup menu appears. 
Type the number of the appropriate CD-ROM option, and then press ENTER. 
Follow the instructions on your screen. 


After a series of scans, the MS-DOS prompt appears. From this prompt, you 
can gain access to the system files on the Startup Disk. For information about 
running Setup from a Startup Disk, see Chapter 2, “Installing Windows 98.” 


Note If you normally use a CD-ROM drive and you start your computer with 
a Startup Disk, the drive letter designated to the CD-ROM may change for that 
session. For example, if your CD-ROM is normally drive D, it might be 
temporarily changed to drive E. 


Uninstalling Windows 98 


During the upgrade from an earlier version of Windows to Windows 98, you have 
the option of saving your old system files. If you save your system files, you can 
uninstall Windows 98 and restore your earlier version of Windows. 


Important This recovery capability is available only if you don’t compress the 
hard disk on which Windows 98 is installed. 


> To uninstall Windows 98 


I. 


Click Start, point to Settings, click Control Panel, and then double-click 
Add/Remove Programs. 


. On the Install/Uninstall tab, click Uninstall Windows 98, and then click 


Add/Remove. 


. Click Yes, and then click Yes again. 


Your hard disk is checked for errors. 


. After the disk check is complete, click Yes to continue. 


Your computer restarts, and your previous version of Windows is restored. 
Remove any floppy disks, and then press ENTER when prompted. 


Your previous version of Windows starts. 
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Using the FAT32 File System 


When you save files, your computer uses a file system to control how your files 
and folders are stored on your hard disk. Earlier versions of MS-DOS and 
Windows use the FAT16 file system exclusively. Windows 98 generally uses 
FAT 16 by default, but you have the option of using FAT32, an enhanced file 
system that can improve disk performance and increase available disk space. 


Understanding How Information Is Stored 


When you save a file or install a program, your computer stores the information 
on your hard disk in small areas called clusters. The smaller the cluster size you 
use, the more efficiently your disk stores information. Cluster size depends on the 
size of your partition, and partition size depends on the file system you use. By 
default, most computers use just one partition. 


For information about dividing your disk into partitions, consult the Windows 98 
Resource Kit. 


The following table illustrates the larger partition size and smaller cluster size 
available through the FAT32 file system. Partitions larger than 2 gigabytes (GB) 
aren’t supported with FAT 16, and partitions smaller than 512 megabytes (MB) 
aren’t supported with FAT32. 


Partition size FAT16 cluster size FAT32 cluster size 
32 MB 2 KB (kilobytes) — 
128 MB 2 KB — 
256 MB 4 KB — 
512 MB 8 KB 4 KB 
1 GB 16 KB 4 KB 
2 GB 32 KB 4 KB 
3 GB-7 GB — 4 KB 
8 GB-16 GB — 8 KB 
16 GB-32 GB — 16 KB 
Larger than 32 GB — 32 KB 


If your hard disk is smaller than 2 GB and your computer uses the FAT 16 file 
system, you may not see much improvement if you convert to FAT32. But you 
may want to convert to FAT32 if your hard disk is between 2 GB and 2 terabytes 
(TB) and you want to improve its efficiency. 
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The FAT32 file system has the following advantages over FAT 16: 


It allows programs to open more quickly, on average, 36 percent faster. 


It uses a smaller cluster size, resulting in more efficient use of disk space—on 
average, 28 percent more disk space. 


It allows a hard disk of up to 2 TB to be formatted as a single drive, 
eliminating the need to partition the hard disk. 


It can relocate the root directory and use backup copies of the file allocation 
table (FAT), making your computer less vulnerable to crashes. 


Converting to FAT32 


You can use the FAT32 conversion tool to easily convert your hard disk to the 
FAT32 file system. However, before you convert file systems, you should read the 
following information carefully: 


If you didn’t make a Windows 98 Startup Disk, before you convert to FAT32, 
you should create one by following the steps in the “Using the Startup Disk” 
section earlier in this chapter. 


You shouldn’t convert any drives on which you also want to run an operating 
system that doesn’t support FAT32. Also, if you’re running Windows 98 and 
another operating system in a dual-boot environment, converting your primary 
disk drive to FAT32 may cause the other operating system to be unusable. This 
is true even if the other operating system is installed on a different drive. 


If anti-virus software is running, it may detect the request to update the 
partition table and boot record and prompt you to allow the updates. If this 
occurs, instruct the anti-virus software to allow the updates. 


Once you convert to FAT32, you can’t compress stored information or convert 
back to FAT16 unless you use a third-party partition management utility 
designed for that purpose. 


If you have a removable disk that you use with another operating system, don’t 
convert to FAT32. 


Hibernate features may not work on a FAT32 drive. Hibernate features are 


those that allow some computers to enter a suspend state, with all power turned 
off. 


If you convert your hard drive to FAT32, you cannot uninstall Windows 98. 


Although most programs aren’t affected by the conversion from FAT 16 to 
FAT32, some older disk utilities that depend on FAT16 don’t work with 
FAT32 drives. Contact your disk utility manufacturer to see if there is an 
updated version that is compatible with FAT32. 
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A FAT32 drive can be shared across a network by computers running MS-DOS, 
Windows 3.1, Windows 95, or Windows NTé@ version 4.0. In addition, MS-DOS 
version 7.1 (the version that ships with Windows 98) also supports FAT32. 


> Toconvert your file system to FAT32 


l. 


Click Start, point to Programs, point to Accessories, point to System Tools, 
and then click Drive Converter (FAT32). 


The Drive Converter window appears. 
Click Next when you’ ve finished reading the information. 


In Drives, click the drive to be converted, and then click Next. 


. Click OK to continue, or click Cancel to quit the Drive Converter wizard. 


The Drive Converter wizard searches for anti-virus programs or disk utilities 
that are incompatible with FAT32. If the wizard finds any incompatible 
programs, you can click Details to display a description of the problem. If no 
incompatible programs are found, click Next. 


If you want to back up your files before converting to FAT32, click Create 
Backup. If you don’t have the Backup program installed, you’re prompted to 
install it. 


When you’re ready to continue, click Next, and then click Next again. 


Your computer restarts, and the conversion begins. It may take an hour or 
more to complete the defragmentation and conversion processes on large or 
very full drives. 


After the conversion completes, a message tells you whether the conversion 
was successful or unsuccessful. 


Caution Your anti-virus software may detect that the partition table and boot 


record have changed and offer to “repair” them for you. Don’t perform this 
repair. If you do, your computer boot record or partition table will be changed, 
and your drive and all of the data on it may become inaccessible. 


If the conversion was successful, click Finish. The conversion is complete. 


If the conversion was unsuccessful, a message explains why the conversion 
failed. 


Defragmenting Your Hard Disk 


The Disk Defragmenter utility rearranges the data on your disk so that each file is 
stored in contiguous blocks, rather than being scattered across different areas of 
the disk. This defragmentation of stored information helps to speed disk 
performance. The time required for defragmentation depends on the size of your 
hard disk and the amount of data on the disk. 
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> To defragment your hard disk 


1. Click Start, point to Programs, point to Accessories, point to System Tools, 
and then click Disk Defragmenter. 


2. In the Select Drive dialog box, select the hard disk you want to defragment. 
3. Close any open programs, and then click OK. 


Defragmentation begins. 


Using Your Computer on a Network 


This section describes how to connect your computer to a home network or to 
either a local or wide area network (LAN or WAN). In addition, this section 
describes how you can use a network to share folders and printers, and use the 
Dial-Up Networking feature. 


For information about connecting to the /nternet, see Chapter 5, “Using the 
Internet.” 


Introducing Home Networking 


If you have more than one computer in your home, you’ ve probably already 
wondered if there isn’t some way to network these machines together and share 
resources such as printers or hard disk space. You may also be wondering about 
how to get all of your home computers onto the Internet simultaneously, without 
upgrading modems, spending money on extra phone lines, or hiring a computer 
consultant to figure everything out. That’s where home networking comes in. 


Home networking is composed of two concepts. The first involves the network of 
computers you connect together in your home, providing access from one 
computer to another. The second involves how that network is connected to the 
Internet, providing access from all computers on your home network to the 
Internet. This version of Microsoft Windows 98 likewise has two components to 
home networking: File and Printer Sharing and Internet Connection Sharing. 


File and Printer Sharing services have been available to home-based networked 
computers since the introduction of Windows 95. These services allow computers 
connected together to have access to files on each other’s hard drive and to each 
other’s connected printers. 


Microsoft Internet Connection Sharing provides secure access to the Internet for 
all computers connected to the home network through a single computer’s Internet 
connection. This means that several family members can connect to the Internet, 
individually or at the same time, and tie up only one phone line. Each connected 
computer has the ability to use virtually any of the Internet services it could 
normally access if connected directly. This includes activities like Internet 
browsing, e-mail, multiplayer gaming, and chat sessions, to name a few. 
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Home networking allows you to share files, printers, and a single Internet 
connection. 


Note Home networking does not allow computers to share operating system or 
application software. You must acquire and dedicate the appropriate license(s) for 
each computer accessing, using, displaying, or running a software product. Please 
consult the license agreement(s) accompanying your software products. 


Setting Up a Home Network 


A home network is a type of local area network (LAN) that relies on a single 
computer, called a gateway, through which all! the other computers in your home 
connect to the Internet. A list of the hardware and software you’ll need to set up a 
home network includes the following: 


=» A primary computer, called a gateway, that will be your network’s connection 
to the Internet (this computer must be running Microsoft Windows 98). 

# Multiple computers running either Microsoft Windows 95 or Windows 98. 

»= A network connection device for each computer. 

» Cabling and hubs depending on the type of connection devices you use. 

» A single modem (or an ISDN or ADSL line) for the entire network. 


» The Internet Connection Sharing service installed on the gateway computer 
(included in this version of Windows 98). 


« Internet browser software installed on each computer (Internet Explorer 3.x or 
later, or Netscape Navigator 3.x or later). 
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» The correct Transmission Control Protocol/Internet Protocol (TCP/IP) drivers 
installed on each computer. 


There are a few things you will need to do to prepare your home computers for 
home networking. A checklist includes the following: 


= Get an Internet service provider (ISP) account and set it up on your primary 
computer (the gateway). The Microsoft Network (MSN) is an example of an 
ISP. ISP accounts come with their own software, e-mail services, and often 
their own browser software. 


» Connect your primary computer to the Internet. For details, see Chapter 5, 
“Using the Internet.” 


» Select and install network connection devices, cabling, and hubs (if needed) 
for each computer in your network. These items are readily available through 
your local computer supply store. Store personnel can assist you in deciding 
which network connection devices to choose. (Some newer computers may 
have these devices already installed.) 


=» Check each computer to make sure it has the proper TCP/IP protocol installed. 
For more information, see the topic “TCP/IP” in Windows Help. 


» Make sure each computer has Internet browser software installed. If you have 
a Windows 95 machine that does not have a browser installed, you can use the 
file sharing feature to copy a browser setup program from one that does (like a 
Windows 98 machine). Just connect the two machines (using proper cables) 
and follow the instructions for file sharing in Windows Help. 


After you’ ve completed these steps, you’re ready to set up your home network. 
This process uses a wizard called the Internet Connection Sharing wizard to 
install the correct components for you. You run this wizard on the primary 
computer in your home network. 


> To Set Up a Home Network 


1. Click Start, point to Settings, click Control Panel, and then double-click 
Add/Remove Programs. 


Click the Windows Setup tab. 
Double-click Internet Tools. 

Check Internet Connection Sharing. 
Click OK. 


Follow the instructions on the screen. 


SY oe cae ee tS 


Once the Internet Connection Sharing wizard process is complete, you’ll need to 
configure the other computers in your home network to make sure that they can 
work with your primary computer. 
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> Toconfigure other computers on your home network 


1. Ensure that a network adapter is installed on each computer on your home 
network. If one is not already installed, see the documentation that came with 
the adapter to install the hardware. 


2. Make sure that TCP/IP is installed and configured to assign IP addresses 
automatically to each computer on the home network. For more information, 
see the topic “TCP/IP” in Windows Help. 


3. Configure applications that can connect to the Internet, such as Internet 
Explorer or Outlook Express, to use your home network (LAN) instead of 
connecting directly to the Internet (dial up). For more information, see the 
documentation that came with these applications. 


More information on Internet Connection Sharing can be found in Windows Help 
in the topic “Connecting to Networks.” 


You can also use your home network to share files and printers. These functions 
operate as if your computers were part of a LAN or WAN. For details, see 
‘Sharing Folders and Printers” later in this chapter. 


Connecting to a Local or Wide Area Network 


If the Network 
Neighborhood icon 
is on your 
Windows 98 
desktop, your 
network connection 
is already set up, 
and you can skip 
this section. 


Local or Wide Area Networks (LANs or WANS) are made up of client and server 
computers. A computer that connects to the network and uses shared resources 1s 
called a client. A central computer that contains shared information is called a 
server. This section explains setting up a client computer. 


To connect to a network, you need the correct hardware installed in your 
computer. This includes a network adapter (network card or other device) and 
cables. 


Along with additional hardware, your computer must have certain software 
components to communicate with the network. Software needed to connect a 
computer to a network includes the following: 


# Client software, which allows your computer to connect to servers. 


# A protocol, which 1s essentially the language your computer uses to 
communicate over the network. Several protocols are available. Two 
computers must use the same protocol to communicate with each other. 


» Service software, which allows such functions as file and print sharing. 


Before proceeding, you need to know which types of software to use. Ask your 
network administrator about client software and configuration options. 
Windows 98 also automatically detects and installs the other components you 
need in order to connect to the network. Windows 98 also automatically detects 
and installs TCP/IP networks during setup. 
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If you’re connecting to another type of network, or if you’re not connecting 
during Windows 98 installation, use the following procedure. This procedure 
assumes that your computer is already physically connected to the network —for 
instance, by network cable. You can also connect computers by serial or parallel 
cable. 


Es For more information about individual connections, look up “Direct Cable 
Connection” on the Index tab in Windows Help. 


> To connect your computer to a network 


1. Click Start, point to Settings, click Control Panel, and then double-click 
Network. 


2. In the Network dialog box, click Add. 
3. Click Client, and then click Add. 
A list of client software appears. 


4. In the Manufacturers list, click the name of the manufacturer of your network 
software. 


5. In the Network Clients list, select the client software you’re using, and then 
click OK. 


The client software is added to your computer. 
6. On the Configuration tab, select your client, and then click Properties. 
7. Enter the configuration options for your network, and then click OK. 


If you don’t know the options for your network, contact your network 
administrator. 


8. Click OK, and then click OK again. 


The client software is installed, and your computer restarts. 


Sharing Folders and Printers 


If you set up a Microsoft or Novell network client, you can share your 
documents—and any printers attached to your computer— with other people 

on the network. To use file and print sharing, you must first choose which of two 
types of access you want to give other users. 


# Share-level control is the default access setting. It lets you require a password 
for each shared resource. 


» User-level control lets you specify who has access to each shared resource, but 
it doesn’t let you require a password. 
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You can also use 
this procedure to 
Share an entire disk 
drive. Instead of 
selecting a folder, 
select a drive icon. 


> To change from share-level control to user-level control 


I. 


Click Start, point to Settings, click Control Panel, and then double-click 
Network. 


2. Click the Access Control tab, and then click User-level access control. 


3. In Obtain list of users and groups from, type the name of the domain or 


4. 


server you want to use, and then click OK. 


You may be prompted to supply additional information about the domain or 
server you specified. 


Restart your computer. 


> To set up file- and print-sharing services 


I. 


Click Start, point to Settings, click Control Panel, and then double-click 
Network. 


2. In the Network dialog box, click File and Print Sharing. 


3. Select the check boxes for the sharing options you want, click OK, and then 


click OK again. 


A message prompts you to insert your Windows 98 CD or Setup disks so that 
File and Print Sharing can be installed. You must restart your computer before 
the new settings take effect. 


After you’ ve set up file- and print-sharing services, you can share a folder or 
printer. 


> Toshare a folder with share-level access control 


l. 


In My Computer, right-click the folder you want to share, and then click 
Sharing. 


2. In the Properties dialog box, click the Sharing tab, and then click Shared As. 


3. In Share Name, type a name for the folder. 


In Comment, you can type a brief comment or a description of the folder. 
In Access Type, click Read Only, Full, or Depends on Password. 


Regardless of which type of access you select, you have the option of adding a 
password. 


. Type a password if you want to use one, and then click OK. 


Retype the password, and then click OK. 


The folder or printer icon changes to a folder or a printer with a hand, 
indicating that the item is now shared. 
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> Toshare a folder with user-level access control 


1. In My Computer, right-click the folder you want to share, and then click 
Sharing. 


2. On the Sharing tab, click Shared As. 
3. In Share Name, type a name for the folder. 

In Comment, you can type a brief comment or a description of the folder. 
4. Click Add. 


5. In the Add Users dialog box, click the name(s) of the person(s) to whom you 
want to grant permissions. 


You can scroll the list of users, or you can simply type the name and the list 
will scroll automatically. If you want to grant the same permissions to 
everyone connected to your network, leave The World selected. 


6. Click the type of access permissions you want to give the selected user(s). 
Read Only means the user has the ability to read, but not change, files. 
Full Access means the user has the ability to read, delete, and change files. 
Custom means the user has a combination of privileges that you specify. 


7. When you’ re finished adding users and permissions, click OK. 


> To share a printer with share-level access control 

1. In My Computer, double-click the Printers folder. 
Right-click the printer you want to share, and then click Sharing. 
On the Sharing tab, click Shared As. 


In Share Name, type a name for the printer. 


a ae ed 


In Comment, you can type a brief comment or a description of the printer. 
In Password, you can type a password that a user must type to use the printer. 
5. Click OK. 


If you typed a password, retype the password to verify it. Click OK. 


> To share a printer with user-level access control 
|. In My Computer, double-click the Printers folder. 
2. Right-click the printer you want to share, and then click Sharing. 
3. On the Sharing tab, click Shared As. 
4. In Share Name, type a name for the printer. 
In Comment, you can type a brief comment or a description of the printer. 
5. Click Add. 
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6. In the Add Users dialog box, click the names of the people to whom you want 
to grant permissions. 


You can scroll the list of users, or you can simply type the name and the list 
scrolls automatically. If you want to grant the same permissions to everyone 
connected to your network, leave The World selected. 


7. Click Full Access. 
The names you chose move to the box on the right side of the screen. 


8. When you’re finished adding users and permissions, click OK. 


Using files and printers controlled by other computers 


If you have correct permissions, you can use files and printers that are shared on 
other computers. 


> To use a shared folder or printer 
1. Double-click Network Neighborhood. 


2. Double-click the icon for the computer that controls the folder or printer you 
want to use. 


If the computer you’re looking for isn’t in your workgroup or domain, first 
click Entire Network, and then double-click the appropriate workgroup or 
domain. 


3. To use a shared folder or printer, double-click its icon. 


Using Dial-Up Networking 


If the Dial-Up 
Networking icon 
doesn’t appear in 
the My Computer 
window, you must 
install the 
component. 


" 


You can use a phone line and your modem to connect to your office network or an 
Internet service provider (ISP). By using Dial-Up Networking, you can use any 
shared resource (such as e-mail or a folder) to which you have access. 


For you to connect two computers through Dial-Up Networking, both computers 
must have modems installed, both computers must have Dial-Up Networking set 
up, and the computer to which you want to connect must be set up as a server. 


If there’s no Dial-Up Networking icon in the My Computer window, you can use 
the following procedure to install this feature. 


> To install Dial-Up Networking 


1. Click Start, point to Settings, click Control Panel, and then double-click 
Add/Remove Programs. 


2. Click the Windows Setup tab, click Communications, and then click Details. 
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3. Select the Dial-Up Networking check box, and then click OK. Click OK 
again, and then follow the instructions that appear on your screen. 


Important After you install Dial-Up Networking on the computer you want to dial 
into, be sure to share the folders you want to use. 


With Dial-Up Networking you can create an individual icon for each phone 
number you call. For example, you can have an icon for your employer’s server 
and one for MSN. When you set up a new connection, an icon Is created in the 
Dial-Up Networking folder. 


To create a connection 
1. Double-click My Computer, and then double-click Dial-Up Networking. 


2. Double-click Make New Connection, and then follow the instructions in the 
Dial-Up Networking wizard. 


The behavior of each connection is controlled by the properties of the icon. To 
view or modify these properties, right-click the icon, and then click Properties. 


The Server Types tab should indicate the server this connection will dial, as 
specified by your network administrator. The following settings usually work: 


= The default setting, PPP, is correct for most servers, including most Internet 
servers and newer Novell NetWare servers. 
» If you’re connecting to an older Novell NetWare server, select NRN. 


= If you’re connecting to a Unix network, select CSLIP or SLIP, as directed by 
your network administrator. 


« If you’re connecting to a server running Windows for Workgroups, 
Windows NT, or Windows 2000, select that server type. 


For most connections, the default settings on the rest of the tab are correct. 


For more information about networking, look up the following topics in Windows 
Help: 
» “Dial-Up Networking” on the Index tab. 


» “Dial-Up Networking” under Troubleshooting, Windows 98 Troubleshooters 
on the Contents tab. 


» “Modem” under Troubleshooting, Windows 98 Troubleshooters on the 
Contents tab. 
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Configuring Your Internet Connection Manually 


This section describes how to manually change your existing Internet settings. For 
basic information about automatically connecting to the Internet, see Chapter 5, 
“Using the Internet.” 


When you set up Internet connections, an icon for each connection appears in the 
Dial-Up Networking folder, which you can find in My Computer. If you connect 
to multiple Internet service providers (ISPs), you’ll create multiple icons in this 
folder. Each connection may have different dialing properties, including different 
phone numbers, a different user name and password, or other settings. This 
section describes how to manually change three of those settings: protocols, IP 
addresses, and DNS addresses. 


Changing Your Internet Protocol 


Essentially, a protocol is the language that two computers use to communicate. 
Most ISPs use the PPP protocol when connecting your computer to the Internet. 
Some ISPs use other protocols, such as SLIP or CSLIP. Your ISP should tell you 
what protocol to use or provide you with a setup program that selects a protocol 
automatically. 


> To change your Internet protocol 


1. In the Dial-Up Networking folder, right-click the icon for the connection you 
want to change. 


2. In the shortcut menu that appears, click Properties. 
3. Click the Server Types tab. 


4. In Type of Dial-Up Server, select an Internet protocol from the list, and then 
click OK. 


Note If you’re using a modem to connect to the Internet, you can speed up the 
initial connection process by clearing the check boxes for Log on to a 
network, NetBEUI, and IPX/SPX Compatible. 


Entering Your IP Address Manually 


Every computer connected to the Internet has an IP address, a unique number that 
identifies one computer to the others. When you connect, your ISP usually grants 
your computer an IP address automatically. In some cases, though, you need to 
enter the [IP address manually. Your ISP should tell you if this 1s the case and 
provide you with an IP address. 
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> To enter an IP address manually 


I. 


In the Dial-Up Networking folder, right-click the icon for the connection you 
want to change. 


2. In the shortcut menu that appears, click Properties. 

3. Click the Server Types tab. 

4. 

5. In IP address, type the IP address provided by your ISP, and then click OK. 


Click TCP/IP Settings, and then select Specify an IP address. 


Entering Your DNS Address Manually 


To find addresses on the Internet, your computer needs to connect to a Domain 
Name Server (DNS), which assigns IP addresses. In most cases, a DNS address is 
automatically assigned by your ISP. If your ISP requires that you set the DNS 
address on your computer, you need to enter the address manually. 


> Toenter a DNS address manually 


l. 


ot ge ule 


In the Dial-Up Networking folder, right-click the icon for the connection you 
want to change. 


In the shortcut menu that appears, click Properties. 
Click the Server Types tab. 
Click TCP/IP Settings, and then select Specify name server addresses. 


In Primary DNS, type the DNS address provided by your ISP. You can also 
enter a secondary DNS address, if needed. Click OK when you’ re finished. 


Logging On Manually to an ISP 


After you’ ve made a connection to an ISP, you log on to its network automatically 
in most cases. An ISP using an older server might require that you use a terminal 
window to log on manually. Your ISP will tell you if you need to do this. 


> To set a connection for opening a terminal window 


I. 


In the Dial-Up Networking folder, right-click the icon for the connection you 
want to change. 


2. In the shortcut menu that appears, click Properties. 


3. On the General tab, click Configure. 


4. Click the Options tab, select an option in Connection control, and then 


click OK. 


Every time you use this connection, the Terminal Screen appears. In this screen, 
the ISP prompts you for information (such as a preassigned user name and 
password). You'll type the appropriate information after each prompt. The ISP 
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then connects you to the Internet. If you frequently use this connection, you can 
automate the logon process by using a script. 


For information about script files and Dial-Up Networking, see Windows Help. 


In Windows 98, you can use the Add Printer wizard to quickly set up printers, 
select default printers, and change printer settings. The wizard guides you step-by- 
step through printer setup. 


For additional information about printing, look up “Printing” on the Contents tab 
in Windows Help. For step-by-step assistance with identifying and correcting a 
printing problem, see “Print” under Troubleshooting on the Contents tab in 
Windows Help. 


Setting Up a Printer 


Before you begin, make sure your printer is correctly connected to your computer, 
that the power is on, and that you know the make and model of the printer. If 
you re planning to use a printer shared over a network, you may also need to 
know the path (for example, \\accounting\printer1). You can also browse for the 
printer in Network Neighborhood and then double-click the printer icon to set up 
the printer. 


Note If any printers are already set up, their icons appear in the Printers folder. 
To view the Printers folder, click the Start button, point to Settings, and then 
click Printers. 


To set up a printer 


I. Click Start, point to Settings, click Printers, and then double-click Add 
Printer. 


2. Follow the instructions that appear. The remaining steps vary depending on 
whether you choose to set up a local printer or a network printer. 


» In most cases, if you’re setting up a printer that’s attached to your 
computer, you should choose LPT | as the port. 


= If you’re setting up a network printer, you’re prompted to type the network 
path or queue name. If you don’t know this information, click Browse to 
locate the printer, or ask your network administrator. 


3. When you finish, the icon for your printer appears in the Printers folder. Your 
printer is ready for use. 
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Determining the Default Printer 


Your print jobs are always sent to the default printer unless you specify otherwise. 
In the Printers dialog box, the default printer has a check mark beside its icon. 
You can change your default printer at any time. 


> To set a default printer 


1. Click Start, point to Settings, and then click Printers. 

2. Right-click the icon of the printer you want to set as the default. 
A shortcut menu appears. 

3. Select Set as Default. 


Printing a Document 


After you set up a printer, you can easily print your documents. In many 
programs, the Print command is available on the File menu. 


To print an open document 


» On the File menu, click Print. 


Frequently Asked Questions 


Printing 


The following list of frequently asked questions (FAQ) provides a quick way for 
you to find answers to common questions about Windows 98. For the latest 
information about these and other Windows 98 issues, visit the Support Online 
Web site at the following address: 


http://support.microsoft.com/support 


Do | have to add a printer during Setup? 


If during Setup you’ re asked to add a printer, you can skip this step by clicking 
Cancel. You can add a printer later by using the Add Printer wizard. 


For information about adding a printer after Windows 1s installed, see “Setting Up 
a Printer,” earlier in this chapter. 


Why won’t my document print? 


For step-by-step assistance with identifying and correcting a printing problem, see 
“Print” under Troubleshooting on the Contents tab in Windows Help. 
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How can | troubleshoot my network printing setup? 


If you’re having trouble printing to a network printer, you should perform the 
following checks: 


= Make sure you have the appropriate permissions to access the network printer. 
You may need to ask your network administrator to give you the proper rights. 


=» Make sure you use the correct syntax when typing the printer name. You must 
use two backslashes to begin a printer share name. For example, a printer share 
name could look like this: \\accounting\printer | 


Desktop Options 


How can | change to the single-click option? 


By default, you open files and folders by double-clicking their icons. If you prefer 
more Web-like navigation, you can easily change to single-click browsing. To 
change your browsing options, you change your desktop style. For information 
about changing desktop styles, see “Choosing a Desktop Style” in Chapter 4, 
“Customizing Your Desktop.” 


What is the Active Desktop? 


Using the Active Desktop, you can display Web content as your wallpaper. The 
content can include Web pages or documents. Whether you use a Web or Classic 
style desktop, you can use the Active Desktop feature. For more information, see 
“Using the Active Desktop” in Chapter 4, “Customizing Your Desktop.” 


Can | make my desktop look and act like Windows 95? 


You can turn off any or all of the following features: single-clicking, the Active 
Desktop, and Web-like folder view. For information about turning these features 
off, see Chapter 4, “Customizing Your Desktop.” 


Next, you need to hide the Active Desktop, if it’s showing. To hide the Active 
Desktop, you right-click a blank area of the desktop, point to Active Desktop, and 
then click to remove the View As Web Page check mark. 


Finally, you need to hide any toolbars displayed on the taskbar and in windows. 
To remove a toolbar from the taskbar, right-click a blank area on the taskbar, 
point to Toolbars, and then click the name of the toolbar. 


The Internet 
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Why does the Internet Connection wizard open? 


The Internet Connection wizard collects information required for you to use the 
Internet. The wizard may open the first time you open a Web page or HTML file. 
To read more about the wizard, see “Connecting to the Internet” in Chapter 5, 
“Using the Internet.” 


Why am | getting a “Navigation Canceled” message? 

If you aren’t connected to the Internet, you might receive this message when you 
try to jump to a Web page or use the Search Explorer Bar. See “Why do I receive 
an error message when I’m connecting to a Web page?” for more solutions. 


Why do | receive an error message when I’m connecting to a Web page? 
Occasionally, the Web page you want to view won't open. When this happens, 
you receive an error message in a dialog box or on a Web page. For example, you 
may receive the error message “HTTP/1!.0 404 Object Not Found,” which means 
that the Web page you're trying to view might not exist. 


Often, the only alternative is to try connecting to the site at a later time, but there 
are other solutions you can try: 
« Update the page by clicking Refresh. 


# Click Back to return to the page you were just viewing, and then click the link 
to the page you want to view. 


«= If you typed an address for a Web site, check for errors. 


« Display a different site. If you can connect to another site, the Web page you 
originally tried to visit either doesn’t exist or 1s malfunctioning. 


» If you can’t connect to any Web site, then the problem is probably with your 
Internet connection. Make sure you're still connected to your ISP and that your 
modem is working. 


General Issues 


Why can’t I find a certain feature? 


Many Windows 98 features—such as games, accessibility options, WebTV for 
Windows, Backup, and multimedia tools—are optional components. If you can’t 
locate a feature, 1t might not have been installed during Windows installation. To 
install an option after Windows 98 is already installed, double-click the 
Add/Remove Programs icon in Control Panel, click the Windows Setup tab, 
select the item you want to install, and then click OK. 
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What's the Favorites folder? 
Favorites is a folder in which you can store shortcuts to Web pages, offline 


favorites, folders, and files that you frequently use. You can easily open Favorites 


from the Start menu. 


For information about managing Favorites, see Internet Explorer Help. 


How do | use My Documents? 


My Documents, which is new to your desktop for Windows 98, is the default 
storage location for documents you create. For example, if you create a Microsoft 
Excel spreadsheet, Excel saves the spreadsheet in My Documents unless you 
specify another location. 


To change the default storage location for a program’s files, see the 
documentation that came with the program. 


What’s the Users icon in Control Panel? 


You use the new Users icon in Control Panel to view, modify, and delete the user 
profiles on your computer. User profiles are settings—desktop appearance, Start 
menu, passwords, and so on—unique to each person using your computer. 


How do | start Windows in troubleshooting mode? 


You can start your computer in safe mode, a minimal version of Windows useful 
for troubleshooting hardware and driver problems. If you press CTRL at startup 
(after power-on tests but before Windows 98 starts), a list of startup choices 
appears. Safe mode is one of the choices on this list. 


In safe mode, Windows 98 uses default settings (VGA monitor, no network 
connection, a Microsoft Mouse driver, and the minimum device drivers required 
to start Windows). You won't have access to CD-ROM drives, printers, or other 
devices. In safe mode you can troubleshoot major problems because you can start 
Windows, change settings, and then restart Windows to see if the problem has 
been corrected. 


What’s IEEE 1394? 


IEEE 1394 1s a connection standard to allow the control of various hardware— 
including VCRs, stereos, and so on—through your computer. It’s not the same as 
the Universal Serial Bus (USB) standard. 


For more information about IEEE 1394 devices see Windows Help. 
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Using a Mouse 


A mouse is a hand-held device that controls the movement of a pointer on your 
screen. You use your mouse to perform tasks on your computer. 


Note “Using Your Mouse,” an interactive tutorial, may be included in your copy 
of Windows 98. If it’s available, you can find it in the “Computer Essentials” 
section of the Discover Windows 98 online tutorial. For information about how to 
open Discover Windows 98, when you finish reading this appendix, see 

Chapter |, “Welcome.” 


* As you move the mouse, a mouse pointer moves on your screen. When you 
position the pointer over an object, you can press (click or double-click) the 
mouse button to perform different actions on the object. For example, you can 
click to select files, double-click to open and work in files, and click-and-drag to 
move files. In fact, youll probably use your mouse for most tasks. The pointer 
usually appears as an arrow, but it can change shape. 


The following sections explain the actions you can perform with your mouse. 
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Pointing and Clicking 


You perform most of the tasks on your computer by pointing at an object on your 
screen, and then clicking a mouse button. To point to an object, move the mouse 
until the tip of the mouse pointer 1s over the item or area you want. 


The following table describes common click actions. 


Action Description 


Click: Press and release the left mouse button once. 
O 
NS 
af Double-click: Quickly press and release the left mouse button twice. 


¥ 


fs 


, 


rn 


Right-click: Press and release the right mouse button once. A shortcut 
menu appears. 


You can switch left and right mouse buttons. For more information about using a 
mouse, see Windows Help. 


Dragging 
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Moving objects on your screen 1s a lot like moving objects around your desk. For 
example, clicking and dragging an icon is a lot like physically picking up a pencil 
with your hand and dropping the pencil in a new location. Similarly, to move a 
screen object, you first position the mouse pointer on the object. Next, you “pick 
up” the object by pressing and holding down the left mouse button. While you’ re 
still holding down the mouse button, move the mouse pointer to where you want 
to “drop” the object, and then release the mouse button. The following illustration 
demonstrates dragging a document to a folder. 


By 
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¥  B)| 2 
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Cut Copy Paste Unde 


All Folders D4 


A Desk top 
: 8 My Computer 
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J Program Files 
J Accessories 
+} |} Common Files 
+] U] FrontPage Expres 
¥) .j Internet Explorer 
ad 
NetMeeting seseeng 
+ =) Online Service Agenda 
) Outlook Express : “fh 
+}-{_] Uninstall Information 
$i) Windows 
+} 39 (D:) 
#j Printers 


avi Control Pane xi 


> 


You also drag to select text, such as words in a document or the name of a file. To 
select text, you first insert your cursor (a blinking vertical line) where you want to 
start the selection. Then you hold down the left mouse button, move the mouse 
pointer to where you want to end the selection, and release the mouse button. 


For more information about dragging files and folders, see Windows Help. 
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Accessibility for People with 
Disabilities 


Microsoft is committed to making its products and services easier for everyone to 
use. This appendix provides information about the following features, products, 
and services, which make Windows 98 more accessible for people with 
disabilities. It includes: 


» Microsoft technical support for people who are deaf or hard-of-hearing 


= Features in Windows 98 that make using Windows easier for people with 
motion or hearing disabilities 


= Information about other products and services for people with disabilities 


The information in this appendix applies only to users who license Microsoft 
products in the United States. If you obtained this product outside the United 
States, your package contains a subsidiary information card listing Microsoft 
support services telephone numbers and addresses. You can contact your 
subsidiary to find out whether the type of products and services described in this 
appendix are available in your area. 


Windows 98 includes more features and customization for people with disabilities 
than ever before, including: 


= Accessibility wizard Helps you set Windows options to meet your vision, 
hearing, and mobility needs. 


= Magnifier application Allows you to enlarge a portion of your screen 
display for easier viewing. 

= New high-contrast desktop color schemes Provide you with more ways to 
change the appearance of colors, font sizes, and styles on your screen. 


=» New higher-visibility mouse pointer schemes Give you more options to 
visually help you keep track of the pointer. 
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Technical Support for Individuals Who Are 
Deaf or Hard-of-Hearing 


If you’re deaf or hard-of-hearing, complete access to Microsoft product and 
customer services is available through a text telephone (TTY/TDD) service. 


You can contact the Microsoft Sales Information Center on a text telephone by 
dialing (800) 892-5234 between 6:30 A.M. and 5:30 P.M. Pacific time. 


For technical assistance in the United States, you can contact Microsoft Technical 
Support on a text telephone at (425) 635-4948 between 6:00 A.M. and 6:00 P.M. 
Pacific time, Monday through Friday, excluding holidays. In Canada, dial 

(905) 568-9641 between 8:00 A.M. and 8:00 P.M. eastern time, Monday through 
Friday, excluding holidays. Microsoft support services are subject to the prices, 
terms, and conditions in place at the time the service is used. 


Windows Accessibility Features 


Windows 98 includes several Accessibility features that enhance your display, 
sound, mouse, and keyboard settings. For example, if it’s difficult for you to use a 
mouse, you can change the MouseKeys settings so that you can use the numeric 
keypad to move the mouse pointer. The following illustration shows which keys 
to use. 


Num 
Lock 


Before you can start using Accessibility features in Windows 98, you must first 
install Accessibility tools. Use the following procedures to install Accessibility 
tools, and then you can run Magnifier or the Accessibility wizard. 
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> To install Accessibility tools 


I. 
2. 


3. 
4. 
5. 


Click the Start button, point to Settings, and then click Control Panel. 


Double-click Add/Remove Programs, and then click the Windows Setup 
tab. 


Select Accessibility, and then click Details. 
Select the Accessibility Options check box, and then click OK. 
Click OK, and follow the instructions that appear. 


If you upgraded from a previous version of Windows and you had Accessibility 
options installed, you may need to update these options before you can use the 
Accessibility features unique to Windows 98. 


> To update Accessibility options 


l. 
2. 


Click the Start button, point to Settings, and then click Control Panel. 


Double-click Add/Remove Programs, and then click the Windows Setup 
tab. 


Clear the Accessibility check box, click OK, and then follow the instructions 
that appear. 


Click the Start button, point to Settings, and then click Control Panel. 


Double-click Add/Remove Programs, and then click the Windows Setup 
tab. 


Select the Accessibility check box, click OK, and then follow the instructions 
that appear on your screen. 


> To use the Accessibility wizard 


I. 


Z. 


Click the Start button, point to Programs, point to Accessories, point to 
Accessibility, and then click Accessibility Wizard. 


The Accessibility wizard starts. 


Follow the instructions in the wizard. 


> To use the Magnifier 


I. 


Click the Start button, point to Programs, point to Accessories, point to 
Accessibility, and then click Magnifier. 


The Magnifier dialog box appears. A separate area at the top of the screen 
shows an enlarged view of the portion of your screen near your pointer. 


. Select a magnification level and options, and then click OK. 


The magnified area remains on your screen until you close the Magnifier 
dialog box. You can move the magnified area by clicking and dragging it. You 
can also resize the magnified area by placing your pointer over the horizontal 
line and dragging up or down. 
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ae For more information, look up “accessibility” on the Index tab in Windows Help. 
For a listing of Accessibility shortcut keys, see “Keyboard Shortcuts,” later in this 
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Customizing Windows 


You can adjust the performance of Windows 98, your mouse, and your keyboard 
to suit varying vision and motor abilities without adding any additional software 
or hardware. Application note WN1062 describes the specific methods. If you 

have a modem, you can download application notes from the following services: 


http: //www.microsoft.com/enable 


Microsoft Download Service (MSDL), which you can call at (425) 936-6735 


anytime except between 1:00 A.M. and 2:30 A.M. Pacific time. Use the 
following communications settings. 


For this setting Specify 

Baud rate 1200, 2400, 9600, or 14,400 
Parity None 

Data bits 8 


Stop bits l 
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Documentation in More Accessible Formats 


The documentation for many Microsoft products is available in alternative 
formats. If you have difficulty reading or handling printed documentation, you 
can obtain many Microsoft publications from the following Web site: 


http://microsoft.com/enable/ 


You can also obtain Microsoft publications from Recording for the Blind & 
Dyslexic, Inc. RFB&D distributes these documents to registered, eligible 
members of their distribution service, either on audio cassettes or on floppy disks. 
The RFB&D collection contains more than 80,000 titles, including Microsoft 
product documentation and books from Microsoft Press. 


For more information, contact Recording for the Blind & Dyslexic. 


Recording for the Blind & Dyslexic, Inc 
20 Roszel Road 

Princeton, NJ 08540 

Phone: (609) 452-0606 

Fax: (609) 987-8116 


Web: hitp://www.rfbd.org/ 


Getting More Accessibility Information 


Other products, services, and resources for people with disabilities are available 
from Microsoft and other organizations. Microsoft provides a catalog of 
accessibility aids that can be used with any Windows operating system. You can 
obtain this catalog from our Web site or by phone: 


Microsoft Sales Information Center 
One Microsoft Way 

Redmond, WA 98052-6393 

Web: http://microsoft.com/enable/ 
Voice telephone: (800) 426-9400 
Text telephone: (800) 892-5234 


For more information on products and services for the Macintosh for people with 
disabilities, contact: 


Disability Solutions 

Web: http://www.apple.com/disability/ 
Voice telephone: (800) 600-7808 

Text telephone: (800) 755-0601 
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The Trace R&D Center at the University of Wisconsin-Madison publishes a 
database of more than 18,000 products and other information for people with 
disabilities. The database is available on their Web site. The Trace R&D Center 
also publishes a book, titled Trace ResourceBook, which provides descriptions 
and photographs of about 2,000 products. To obtain these materials, contact: 


Trace R&D Center University of Wisconsin-Madison 
5901 Research Park Boulevard 
Madison, WI 53719-1252 


Web: http://trace.wisc.edu/ 
Fax: (608) 262-8848 


Keyboard Shortcuts 


You can use keyboard shortcuts with Windows 98. For more information, look up 
‘shortcut keys” on the Index tab in Windows Help. 


Accessibility Shortcut Keys 


Before you can use any Accessibility shortcut key, you need to enable it within 
the Accessibility Options in Control Panel. 


To Press 

Switch FilterKeys on and off RIGHT SHIFT for eight seconds 

Switch High Contrast on and off LEFT ALT+LEFT SHIFT+PRINT 
SCREEN 

Switch MouseKeys on and off LEFT ALT+LEFT SHIFT+NUM LOCK 

Switch StickyKeys on and off SHIFT five times 

Switch ToggleKeys on and off NUM LOCK for five seconds 


General Windows Keys 


To quickly open shortcut menus, you can use the APPLICATION key ona 
Microsoft Natural Keyboard or any other compatible keyboard that includes the 


APPLICATION key. 
Ft. To Press 
Activate the menu bar in programs F10 
Carry out the corresponding command ALT-+underlined letter in menu 


on the menu 


Close the current window in Multiple CTRL+F4 
Document Interface (MDI) programs 
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To Press 

Close the current window or quit a ALT+F4 

program 

Copy CTRL+C 

Cut CTRL+X 

Delete DELETE 

Display Help on the selected dialog box FI 

item 

Display the current window's system ALT+SPACEBAR 
menu 

Display the shortcut menu for the SHIFT+F10 
selected item 

Display the Start menu CTRL+ESC 
Display the system menu for MDI ALT+HYPHEN (-) 
programs 

Paste CTRL+V 

Switch to the window you last used ALT+TAB 

_—Or- 


Switch to another window by holding 
down ALT while repeatedly pressing 
TAB 


Undo CTRL+Z 


For the Desktop, My Computer, and Windows Explorer 


When an item is selected, you can use the shortcut keys shown in the following 
table. 


To Press 


Bypass AutoPlay when insertingaCD = SHIFT while inserting the CD 


Copy a file CTRL while dragging the file 

Create a shortcut CTRL+SHIFT while dragging the file 
Delete an item immediately without SHIFT+DELETE 

placing it in the Recycle Bin 

Display Find: All Files F3 

Display an item’s shortcut menu APPLICATION KEY 

Refresh the contents of a window F5 

Rename an item F2 

Select all items CTRL+A 


View an item’s properties ALT+ENTER or ALT+DOUBLE-CLICK 
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For My Computer and Windows Explorer Only 


To 


Close the selected folder and all of its 


parent folders 
Move backward to a previous view 
Move forward to a previous view 


View the folder one level up 


For Windows Explorer Only 


To 


Collapse the current selection if it’s 
expanded 


_—Or- 
Select the parent folder 
Collapse the selected folder 


Expand the current selection if it’s 
collapsed 


_Or- 
Select the first subfolder 
Expand the selected folder 


Press 


SHIFT while clicking the Close button 


ALT+LEFT ARROW 
ALT+RIGHT ARROW 
BACKSPACE 


Press 


LEFT ARROW 


NUM LOCK+MINUS SIGN (-) 
RIGHT ARROW 


NUM LOCK+PLUS SIGN (+) 
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For Dialog Boxes 


To 


Cancel the current task 

Click the corresponding command 
Click the selected button 

Move forward through options 
Move backward through options 
Move forward through tabs 

Move backward through tabs 


Click a button if the current control is 
a button 

_Or— 

Select or clear the check box if the 
current control is a check box 

_Or— 

Click the option if the current control 
is an option button 


Open a folder one level up if a folder 
is selected in the Save As or Open 
dialog box 


Open Save In or Look In in the Save 
As or Open dialog box 


Refresh the Save As or Open dialog 
box 
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Press 


ESC 

ALT+underlined letter 
ENTER 

TAB 

SHIFT+TAB 
CTRL+TAB 
CTRL+SHIFT+TAB 
SPACEBAR 


BACKSPACE 


F4 


F5 
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For Internet Explorer Only 


To Press 

Activate a selected link ENTER 

Display a shortcut menu for a link SHIFT+F10 

Go to a new location CTRL+0O 

Go to next page ALT+RIGHT ARROW 
Go to previous page ALT+LEFT ARROW 
Move back between frames SHIFT+CTRL+TAB 
Move back between links SHIFT+TAB 

Move forward between frames CTRL+TAB 

Move forward between links TAB 

Move to the beginning of adocument HOME 

Move to the end of a document END 

Open a new window CTRL+N 

Print the current page or active frame CTRL+P 

Refresh the current page F5 

Scroll toward the beginning of a UP ARROW 
document 

Scroll toward the beginning of a PAGE UP 


document in larger increments 
Scroll toward the end of a document 


Scroll toward the end of a document 
in larger increments 


Stop downloading a page 


DOWN ARROW 
PAGE DOWN 


ESC 


Glossary 


This glossary defines technical terms and 
concepts. In each chapter, glossary terms are 
italicized at first mention. 


A 


Active Desktop A feature you use to make Web 
pages your desktop wallpaper. See also wallpaper. 


ActiveX A Microsoft technology that provides 
interactive content on Web pages. 


address The location of a file. You can use 
addresses to find files on the Internet and your 
computer. Internet addresses are also known as 
URLs. See also Address Bar. 


Address Bar A method of opening files that are 
on the Internet or your computer. When you type 
an address in the Address Bar, you open the file at 
that address. See also AutoComplete. 


application See program. 
arrow See pointer. 


AutoComplete A feature in the Address Bar. 
When you begin typing a previously used address, 
this feature finishes it as you type. 


bitmap A type of file used for pictures. 


browse To navigate the Internet or the contents 
of your computer. 


browser See Web browsing software. 


C 


cache A folder that temporarily stores files on 
your computer. 
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CD-ROM (compact disc read-only memory) 

A high-capacity form of storage, also called a 
compact disc or CD. You must have a CD-ROM 
drive to use these discs. CD-ROMs don't allow 
users to store information. 


Classic style A desktop display option that 
resembles the Windows 95 desktop. 


client A computer that connects to another, 
central computer called a server. A client 
computer uses files, printers, and other resources 
shared by the server. See also server. 


content provider A business that uses the Internet 
to supply you with information such as news, 
weather, business reports, and entertainment. 


Control Panel A group of tools you use to change 
hardware and software settings. 


D 


default A predefined setting. For example, the 
double-click option 1s the default setting in 
Microsoft Windows 98. 


defragmentation The process of rewriting a file to 
adjacent sections of a hard disk. Over time, parts 
of the same file can become fragmented—that is, 
spread over different areas on a hard disk. 
Fragmentation causes slower disk speed. 
Windows 98 includes the Disk Defragmenter, 
which may help improve disk performance. See 
also file allocation table (FAT). 


desktop Your workspace on the computer screen. 
See also Active Desktop. 


dialog box A window in which you provide 
information to a program. 
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Dial-Up Networking A feature that allows you to 
use a phone line and modem to connect to another 
computer. 


disk drive Hardware on which you can store files. 
Disk drives are assigned a letter. For example, 
most users store their files on their hard disk, 
which 1s typically labeled “C”’. 


document A file you create when you save your 
work in a program. Examples of documents 
include word-processing files, spreadsheets, and 
bitmaps. 


domain A group of networked computers that 
share information and resources. 


download To copy files from one computer to 
another computer by using a modem or a network 
connection. For example, you download files 
from the Web to your hard disk. 


drive See disk drive. 


driver Software that the operating system uses to 
control a specific piece of hardware. 


DVD A high-capacity compact disc. This disc can 
store enough data for a full-length movie. You 
must have a DVD disc drive or player to use DVD 
discs. 


E 


electronic mail See e-mail. 


e-mail Electronic messages sent over the Internet 
or a network. E-mail can contain both text and 
files. 


Explorer Bar A pane that opens on the left side of 
windows, such as when you click the Search 
button or Favorites button. 


F 


Favorite A link to a favorite Web page. 
file A program or document stored on a disk. 


file allocation table (FAT) A method used by 
operating systems to keep track of where files are 
stored on a hard disk. See also defragmentation; 
file system. 


file system The overall structure in which files 
are named, stored, and organized by the operating 
system. For example, MS-DOS and earlier 
versions of Windows use the FAT16 file system. 
Windows 98 can use the FAT16 or FAT32 file 
system. 


folder A location in which you can store files and 
other folders. 


H 


HTML (Hypertext Markup Language) 

The language used to create Web pages. You 
must use Web browsing software to view HTML 
documents. See also Web page. 


home page The introductory page of a Web site. 
The home page typically contains links to other 
pages in the site. 


Hypertext Markup Language See HTML. 


hyperlink See link. 


icon A picture representing a program, disk 
drive, file, folder, or other item. 


Internet A worldwide network of computers. If 
you have access to the Internet, you can retrieve 
information from millions of sources, including 
schools, governments, businesses, and 
individuals. See also World Wide Web. 


Internet address See address. 


Internet service provider (ISP) A company or 
organization that provides Internet access, usually 
for a fee. Generally, you use your modem to 
connect to your ISP. 


intranet A private network within an 
organization. An intranet can be connected to the 
Internet. 


J 


jump To move from one Web page to another. 


L 


LAN See local area network (LAN). 


link Text or a picture that you click to jump from 
one location to another. The mouse pointer 
usually changes to a hand when positioned over a 
link. 


local area network (LAN) A group of connected 
computers in the same location. 


logon To identify yourself and gain access to a 
computer. To log on, you typically type a user 
name and a password. 


M 


menu A list of commands that appears at the top 
of most windows. 
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modem Hardware that transmits data from one 
computer to another, often across phone lines. See 
also Dial-Up Networking. 


mouse pointer An icon, typically an arrow, that 
appears on your screen and 1s controlled by the 
movement of the mouse. You use the mouse 
pointer to work with menus, icons, links, and 
other screen objects. 


multimedia Any combination of text, pictures, 
sound, and video. 


My Computer A feature you can use to manage 
files stored on your computer or network drives. 
You can also gain access to system tools from My 
Computer. The My Computer icon appears on 
your desktop. 


N 


network Two or more connected computers. 
Networks are used for sharing resources such as 
documents, programs, and printers. See also 
workgroup. 


network card Hardware that you insert in a 
computer to connect the computer to a network. 


O 


offline Not connected to a network or the 
Internet. 


offline favorite 

A link that opens a favorite Web page without 
connecting to the Internet. You can schedule 
offline favorites to be updated regularly with new 
content. 


offline reading 

To view a Web page without being connected to 
the Internet. You can download the page to your 
hard disk, disconnect from a network or the 
Internet, and read the material later. 
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online service An Internet service that provides a 
wide range of content to its subscribers, including 
Internet access. 


operating system Software, such as Windows 98, 
that runs your computer. An operating system 
controls programs and hardware. 


p 


path The means of navigating to a specific 
location on a computer or network. A path can 
include a computer name, disk drive label, folder 
names, and a file name. 


pointer See mouse pointer. 


profile A collection of Windows settings for a 
specific user. Profile information includes user 
settings such as color schemes, screen savers, and 
desktop backgrounds, so that multiple users can 
retain their own preferences. 


program A group of instructions your computer 
uses to perform specific tasks. For example, 
Microsoft Word is a word-processing program. 
Programs are also called applications. 


protocol A set of rules computers use to 
communicate with each other over a network. 


R 


refresh 
To redisplay the contents of a Web page or 
window. 


remote user 
A person who connects to a network by using a 
modem and Dial-Up Networking. 


right-click To click an item by using the 
secondary mouse button, which is typically the 
right button. You can display a shortcut menu by 
right-clicking an item. 


S 


search engine A tool that searches the Web for 
information you want to find. You can click the 
Search button in any window to display a list of 
Web-based search engines. 


server A computer that controls users’ access to a 
network. A server stores and controls shared 
resources that can be used by other computers, 
called clients. See also client. 


shortcut An icon that links to a file or folder. 
When you double-click a shortcut, the original 
item opens. 


shortcut menu The menu that appears when you 
right-click an object. 


shut down To use the Shut Down command, 
which prepares the computer to be turned off or 
restarted. 


synchronize With regard to offline favorites, to 
ensure that the files on your hard disk are the 
latest version. See also offline favorite. 


T 


taskbar A tool you use to open programs and 
navigate your computer. Usually positioned at the 
bottom of your screen, the taskbar contains the 
Start button, toolbars, a clock, and other features. 


toolbar A set of buttons you click to perform 
common tasks. 


ToolTip A brief description of a screen object. 
ToolTips appear when you position the mouse 
pointer over objects. 


U 


Universal Serial Bus (USB) A hardware standard 
for external device connections (such as a mouse, 
modems, game controllers, and keyboards). USB 


supports Plug and Play installation so that you can 


easily add new devices to your computer without 
having to add an adapter card or shut down. 


URL (Uniform Resource Locator) 
See address. 


V 


VRML (virtual reality modeling language) 

A language used to create 3-D interactive Web 
graphics, similar to those found in some video 
games, where the user can “move around” within 
a graphic image and interact with the objects. 


W 


wallpaper 

The background on your desktop. You can select 
a background from bitmaps and HTML 
documents included in Windows 98, or you can 
choose from your own files. 


Web See World Wide Web. 


Web browsing software Software you use to 


explore the World Wide Web, HTML documents, 


and other information sources. Internet Explorer 
is the Web browsing software included with 
Windows 98. 


Web page A location on the World Wide Web, 
usually a part of a Web site. The term “Web 
page” 1s sometimes used to describe any HTML 
document. 


Web site A group of related Web pages. 


Web style A desktop display option. In Web 
style, you can navigate your computer by using 
such Web conventions as single-clicking. 
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window The rectangular portion of your screen 
that displays an open program or the contents of a 
folder or disk. You can have multiple windows 
open at the same time. 


Windows Explorer A feature you can use to view 
the contents of your computer and network drives 
in a hierarchical structure. 


wizard A tool that walks you through the steps of 
a complex task. 


workgroup A set of networked computers that 
typically share the same resources, such as 
printers. A network can be comprised of many 
workgroups. See also network. 


World Wide Web (the Web) The graphical, 
multimedia portion of the Internet. The Web ts 
comprised of millions of Web pages. To explore 
the Web, you use Web browsing software. See 
also Internet, Web page. 


Index 


A 


Accessibility 
additional information 107 
dialog boxes 109 
features 104 
hearing-impaired users 103 
Internet Explorer 109 
keyboard customization 106 
My Computer 109 
options 108 
people with disabilities 103 
Recording for the Blind and Dyslexic, Inc. 107 
shortcut menus 108 
Windows Explorer 109 
Accessibility wizard 103 
Accounts, e-mail 71 
Active Desktop 
adding items 58 
hiding 96 
refreshing 58 
using 56 
viewing 58 
Add Printer wizard 93 
Add/Remove Programs 
described 38 
uninstalling Windows 98 79 
Adding Active Desktop items 58 
Adding browsing tools 52 
Adding components 38 
Adding programs 38 
Advanced issues, Windows 98 73 
Anti-virus software, converting to FAT32 81 
APPLICATION key 108 


Backgrounds, adding to windows 59 
Backing up 
after installing Windows 98 77 
before installing Windows 98 23, 75 
operating system considerations 75 
restoring previous operating systems 79 
Windows 3.x 75 
Windows 95 76 


Backup 
after installing Windows 98 77 
before installing Windows 98 23, 75 
installing 75, 76, 77 
operating system considerations 75 
Windows 3.x 75 
Windows 95 76 
Before you begin 23 
Blind users See Accessibility 
Browsing 
changing double-click to single-click 96 
customizing 51 
toolbars 52 
tools, adding 52 
Web integration 10) 
Web pages 71 
Buttons 
navigating Web pages 71 
window control buttons 20 


C 


Changing default printers 94 
Changing Internet protocols 92 
Changing passwords 29 
Changing setup options 27 
Classic style 
described 48 
selecting 50 
working in 50 
Clicking 
changing double-click to single-click 96 
described 100 
Clients, network connections 86 
Clusters, hard disk performance 80 
Components 
adding 38 
removing 38 
Compression Agent 75 
Configuring Internet connections 92 
Configuring network connections 86 
Connections 
configuring Internet connections 92 
creating 90 
Internet connections 69, 70) 
manually logging onto ISPs 93 
networks 86 


Index 


Connections (Continued) 

opening terminal windows 93 

sharing printers 93 

Welcome to Windows 98 screen 32 
Control buttons, windows 20) 
Conventions in this documentation vil 
Converting to FAT32 81] 
Copying files 43 
Copying folders 43 
Creating connections 90 
Creating folders 4] 
Creating shortcuts to files 44 
Creating Startup Disks 78 
CSLIP, changing Internet protocols 92 
Custom style 

described 48 

selecting 51 
Customizing browsing options 51 
Customizing Desktop 

described 47 

multiple users 64 

options 96 

setting up profiles 64 
Customizing setup options 27 
Customizing Start menu 65 
Customizing Taskbar 65 
Customizing Windows 98 vill 
Customizing Windows 98 keyboard 106 


D 


Deaf users See Accessibility 
Defaults 
FAT16 79 
printers 94 
setup options 27 
Defragmenting hard disks 82 
Deleting components 38 
Deleting files 45 
Deleting folders 45 
Deleting programs 38 
Deselecting setup options 27 
Desktop 
customizing 47 
customizing, multiple users 64 
described 31 
differences in looks or responses vill 
FAQ 96 
keyboard shortcuts 109 
navigating 33 
options 96 
overview 31] 
personalizing 63 


Desktop (Continued) 

setting up profiles 64 

styles, choosing 48 

Web content on 56 

Windows 98 enhancements 12 
Determining default printers 94 
Dialog boxes, Accessibility support 109 
Dial-up Networking 

changing Internet protocols 92 

configuring Internet connections 92 

described 83 

entering DNS address manually 93 

entering IP address manually 92 

installing 90 

manually logging onto ISPs 93 
Dial-Up Networking wizard 90 
Disabled users 

dialog boxes 109 

Internet Explorer 109 

keyboard customization 106 

keyboard shortcuts 108, 109 

My Computer 109 

product support 107 


Recording for the Blind and Dyslexic, Inc. 107 


shortcut menus 108 
support 103 
Windows Explorer 109 


Discover Windows 98 tutorial 3, 8, 27, 32, 99 


Disk Cleanup 75 
Disk Defragmenter 75, 82 
Display control panel 63 
Displaying Explorer Bars 55 
Displaying folders as Web pages 59 
Displaying toolbars 53 
Displaying Web content in Windows 59 
DNS addresses, entering manually 93 
Documentation 
illustration variations vill 
Microsoft Press books, kits 7 
navigating vil 
online 6 


Recording for the Blind and Dyslexic, Inc. 107 


Documents 
dragging 101 
printing 94 
Domain names, logging on networks 29 
Double-clicking 
changing to single-click 96 
described 100 
Dragging 
described 101 
documents 101 
files 10] 


Index 


Dragging (Continued) 
folders 101 
icons 101 
text 101 
Drive Converter wizard 81 
Drives, navigating 35, 36, 37 
DriveSpace 3 75 


Dual-boot machines, converting to FAT32 81 


DVD 

setup options 27 

Windows 98 enhancements 14 
Dyslexic users See Accessibility 


E 


E-mail, setting up accounts 71 
Emptying Recycle Bin 45 
Entering DNS address manually 93 
Entering IP address manually 92 
Explorer Bars 

displaying 55 

using 54 
Exploring the Internet 71 


F 


FAQ 
desktop options 96 
general issues 97 
Internet 97 
overview 95 
printing 95 
FAT 16 
converting to FAT32 81 
default 79 
vs. FAT32 80 
FAT32 
converting to 81 
using 79 
vs. FAT16 80 
Favorites 
folder, FAQ 97 
offline favorites 60, 61 
File names, size limit 41 
Files 
backing up 75, 76, 77 
copying 43 
deleting 45 
dragging 101 
finding 41 
frequently used 43 
managing 40 
moving to My Documents 44 


Files (Continued) 
opening 42 
renaming 42 
shortcuts 44 
storing in folders 41 
Find command 41 
Finding files 41 
Finding folders 41 
Finding information in this document vil 
Folders 
backing up 75, 76, 77 
copying 43 
creating 41 
deleting 45 
displaying as Web pages 59 
dragging 101 
finding 41 
frequently used 43 
managing 40 
navigating 35, 36, 37 
opening 42 
renaming 42 
sharing 87 
Frequently asked questions 
desktop options 96 
general issues 97 
Internet 97 
overview 95 
printing 95 
Frequently used files, folders 43 


G 


Games, FAQ 97 
Getting around in this book vil 
Getting started 23 


H 


Handicapped users 
dialog boxes 109 
Internet Explorer 109 
keyboard customization 106 
keyboard shortcuts 108, 109 
My Computer 109 
product support 107 
Recording for the Blind and Dyslexic, Inc. 107 
shortcut menus 108 
support 103 
Windows Explorer 109 
Hard disks 
compression, uninstalling Windows 98 79 
converting to FAT32 81 


Index 


Hard disks (Continued) IP addresses 92 
defragmenting 82 ISPs 93 
improving performance by defragmenting 82 
maintaining 75 
partitioning 80 J 


viewing, My Computer 36 

viewing, Network Neighborhood 37 

viewing, Windows Explorer 36 
Hard-of-hearing users See Accessibility K 
Hardware Compatibility List 7, 24 
Hardware, Windows 98 enhancements 16 
Hearing-impaired users See Accessibility 
Help, Windows 98 4 


Jumping to Web pages 71 


Keyboard customization, accessibility 106 
Keyboard shortcuts, accessibility 106, 108, 109 


Hibernate features, converting to FAT32 81 L 

Hiding Active Desktop 58, 96 

Home networks 83 Logging on 

How to use this book vii ISPs, manually 93 


networks 29 
Windows 98 29 


Icons M 


dragging 101 
My Computer 35 Magnifier 103, 105 
ICS 83 Maintenance wizard 75 
IEEE 1394, FAQ 97 Managing files 40 
Illustrations, variations vill Managing folders 40 
Improving performance by defragmenting 82 Manually logging onto ISPs 93 
Installing Accessibility tools 104 Menu shortcuts, accessibility 108 
Installing Backup 75, 76, 77 Microsoft Hardware Compatibility List Web page 77 
Installing components 38 Microsoft Press books, kits 7 
Installing Dial-Up Networking 90 MMxX, Windows 98 enhancements 14 
Installing programs 38 Modems, Internet connections 70 
Installing Windows 98 Monitors, multiple 
described 23 using 66 
options 27 Windows 98 enhancements 16 
uninstalling 79 Mouse 99 
Internet Mouse pointer 99 
basics 68 MouseKeys 104 
changing protocols 92 Moving files 43 
configuring connections 92 Moving folders 43 
connections 69, 70 MS-DOS prompt 19 
entering DNS address manually 93 Multimedia, Windows 98 enhancements 14 
entering IP address manually 92 Multiple monitors 
exploring 7] using 66 
FAQ 97 Windows 98 enhancements 16 
introduction 68 Multiple users, customizing Desktop 64 
tutorial 71 My Computer 
Internet Connection Sharing 83 Accessibility support 109 
Internet Connection wizard 69, 70, 71 icons 35 
Internet Explorer 109 keyboard shortcuts 109 
Internet Explorer Web tutorial 71 navigating 33, 35 


viewing hard disks 36 


My Documents 
FAQ 97 
moving files to 44 


N 


Naming files 42 

Naming folders 42 

Navigating 
computers 33 
My Computer 33, 35 
Network Neighborhood 37 
Start button 33 


Taskbar 33 
this book vii 
Web 71 


Windows 98 | 
Windows Explorer 33, 36 
Net Meeting 17 


Network Neighborhood, navigating 37 


Networks 
connections 86 
home networks 83 
Internet connections 70 
introduction 83 
logging on 29 


navigating, Network Neighborhood 37 


sharing folders 87 
sharing printers 87, 93 
New to Windows 98 8 


O 


Offline favorites 

setting up 60 

synchronizing 61 
Offline reading, Web content 59 
Online documentation 6 
OnNow power management 16 
Opening Display control panel 63 
Opening files 42 
Opening folders 42 
Opening MS-DOS windows 19 
Opening programs 39 
Opening shortcut menus 108 
Opening terminal windows 93 
Options 

Accessibility 108 

desktop 96 

Internet connections 70 

setup options 27 
Organizing documents 40 


Organizing files in folders 41 
Organizing programs 40 
Outlook Express 71 


p 


Partitioning disks 80 
Passwords 
logging on Windows 98 29 
sharing folders 87 
sharing printers 87 
PCI graphics adapters 66 
People with disabilities 
dialog boxes 109 
Internet Explorer 109 
keyboard customization 106 
keyboard shortcuts 108, 109 
My Computer 109 
product support 107 
Recording for the Blind and Dyslexic, Inc. 107 
shortcut menus 108 


support 103 

Windows Explorer 109 
Performance 

FAT32 vs. FAT16 80 

improving 32 


improving by defragmenting 82 
Maintenance wizard 75 
Windows 98 2 
Periodic maintenance, performance 75 
Permissions 
sharing folders 87 
sharing printers 87 
Personalizing Desktop 63 
Pointing devices 99, 100 
Ports, setting up printers 93 
PPP, changing Internet protocols 92 
Printers 
defaults 94 
setting up 93 
sharing 87 
Printers folder, viewing 93 
Printing 
Add Printer wizard 93 
documents 94 
FAQ 95 
Product support 
frequently asked questions 95 
hearing-impaired users 103 
keyboard customization 106 
people with disabilities 103, 107, 108, 109 
Recording for the Blind and Dyslexic, Inc. 107 


Index 


Index 


Profiles 
described 64 
setting up 64 

Programs 
adding 38 
quitting 39 
removing 38 
Starting 39 

Protocols 
changing Internet protocols 92 
defined 86 


Q 


Quitting programs 39 


R 


Reading Web content offline 59 


Recording for the Blind and Dyslexic, Inc. 107 


Recycle Bin 45 
Refreshing Active Desktop 58 
Refreshing Web pages 71 
Registering Windows 98 30, 32 
Reliability 

Windows 98 2 

Windows 98 enhancements 15 
Removable disks, converting to FAT32 81 
Removing components 38 
Removing programs 38 
Renaming files 42 
Renaming folders 42 
Resources, Windows 98 3, 6 
Restoring files 45 
Restoring folders 45 
Restoring previous operating systems 79 
Right-clicking 100 
Running Setup 24 


S 


ScanDisk 75 


Screen, differences in looks or responses vill 


Scripts, logging onto ISPs 93 

Search engines, using Explorer Bar 54 
Searching for files, folders 41 

Searching, Windows 98 enhancements 13 


Secondary mouse button, right-clicking 100 


Security, logging on Windows 98 29 
Selecting Classic style 50 

Selecting Custom styles 51 

Selecting setup options 27 


Selecting Web style 49 
Servers, network connections 86 
Setting default printers 94 
Setting Internet connection options 70 
Setting up 
e-mail accounts 7] 
multiple monitors 66 
new installation 26 
printers 93 
Startup Disks 78 
upgrading from Windows 3.x 25 
upgrading from Windows 95 25 
user profiles 64 
Windows 98 23 
Setup 
options 27 
running 24 
Setup wizard 23, 27 
Setup.txt 23 
Share-level control 87 
Sharing folders 87 
Sharing printers 87 
Sharing printers on networks 93 
Shortcut menus 108 
Shortcuts, creating 44 
Showing Active Desktop 58 
Shut Down command 46 
Shutting down computers 46 
Sight-impaired users See Accessibility 
Single-click, changing to 96 
SLIP, changing Internet protocols 92 
Start button, navigating 33 
Start menu, customizing 65 
Starting Accessibility wizard 105 
Starting Magnifier 105 
Starting programs 39 
Startup Disks, creating 78 
Stopping programs 39 
Storing documents 40 
Storing files in folders 41 
Storing programs 40 
Styles, Desktop 48 
Support Online Web site 74 
Surfing the Net 71 
Switching to Outlook Express 71 
Synchronizing offline favorites 61 
System requirements 23 


T 


Taskbar 
customizing 65 
displaying toolbars 53 
navigating 33 


Index 


TDD, product support 103 Viewing Printers folder 93 

Technical support Viewing setup options 27 
frequently asked questions 95 Views, differences in looks or responses. vill 
hearing-impaired users 103 Vision-impaired users See Accessibility 
keyboard customization 106 
people with disabilities 103, 107, 108, 109 
Recording for the Blind and Dyslexic, Inc. 107 W 

Terminal Screen, opening terminal windows 93 Wallpaper, Web content as 96 

Text, dragging 101 Web 

Toolbars background for Windows 59 
displaying 53 basics: 68 
navigating Web pages 71 


changing protocols 92 

configuring connections 92 
connections 69, 70 

content, displaying in Windows 59 
contents to Desktop 56 

entering DNS address manually 93 
entering IP address manually 92 
exploring 71 


Tutorials FAQ 97 
Discover Windows 98 tutorial 3, 27, 32, 99 integration 2, 10 


Internet Explorer Web tutorial 71 introduction 68 
Using Your Mouse tutorial 99 reading content offline 59 


tutorial 71 


using 52 
Troubleshooting 

overview 74 

Windows 98 6 

Windows 98 enhancements 15 
TT, product support 103 
Turning off computers 46 


U Web pages 
as Offline favorites 60 

Undeleting files 45 folders as 59 
Undeleting folders 45 introduction 68 
Uninstalling components 38 synchronizing offline favorites 61 
Uninstalling programs 38 using as background 10 
Uninstalling Windows 98 79 Web sites 
Updating Accessibility options 105 Accessibility assistance 107 
Updating Web content offline 59 introduction 68 
Upgrading from Windows 3.x 25 Microsoft Hardware Compatibility List 7, 77 
Upgrading to Windows 98 25 Microsoft Press 7 
URLs 68 navigating 71 
User-level control 87 Support online Web 6 
Users Windows 98 6 

sharing folders 87 Windows troubleshooters 74 

sharing printers 87 Windows Update 7 
Using this book vii Web style 
Using Your Mouse tutorial 99 described 48 

selecting 49 
V working in 48 
Welcome to Windows 98 screen 32 

Variations in illustrations viii Windows 
Viewing Active Desktop 58 daaing backgrounds)? 
Viewing files 42 control buttons 20 
Viewing folders 42 displaying toolbars 53 
Viewing hard disks . displaying Web content 59 

My Computer 36 Windows 3.x 

Network Neighborhood 37 backing up 75 

Windows Explorer 36 new features for Windows 98 18 


upgrading from 25 


Index 


Windows 95 
backing up 75, 76 
making Windows 98 look like Windows 95 96 
new since Windows 95 9 
upgrading from 25 
Windows 98 
advanced issues 73 
backing up files 75, 77 
conventions vil 
desktop emulation of Windows 95 96 
differences in looks or responses vili 
Help 4 
Internet enhancements 17 
introduction | 
logging on 29 
navigating | 
new installation 26 
new since Windows 3.x 18 
new since Windows 95 9 
new to Windows 8 
overview | 
performance 2 
previous users 8 
registering 30 
reliability 2 
resources 3,6 
setting up 23 
setup options 27 
shutting down 46 
Support online Web sites 6 
system requirements 23 
troubleshooting 6 
uninstalling 79 
upgrading from Windows 3.x 25 
upgrading from Windows 95 25 
Web integration 2 
Web sites 6 
Windows 98 Setup wizard 25, 26 
Windows Explorer 
Accessibility support 109 
keyboard shortcuts 109 
navigating 33, 36 
Windows Media Player, Windows 98 enhancements 14 
Windows Update Web site 7 
Wizards 
Accessibility wizard 103, 105 
Add Printer wizard 93 
Dial-Up Networking wizard 90 
Drive Converter wizard 81 
Internet Connection wizard 69, 70, 71 
Maintenance wizard 75 
Setup wizard 23, 27 
Windows 98 Setup wizard 25, 26 


Baek 


eaeaaa 
aaa 


oe 
ae 


Fe 
pat Coen 


ee 


ae aaaae 
_ _ 


ee 


shanna 
BRE 
uaa 


anes aoen 
ee 
cues sheeees 


aes 


is 
eENE RG 
Baca 


pices 
panes Ba 
cae ae 


* 


